Norf@lk

A
GENERAL HOSPITAL
Position Title: Social Worker
Position Status: Temporary Full Time (12 - 18 months)
Posting No.: 26-165
Salary: $46.01 - $59.41
Posting Date: September 23, 2026

Deadline to Apply: September 30, 2026
Current Vacancy: Yes

About the Position

Norfolk General Hospital is seeking a Temporary Full Time Social Worker. The ideal candidate would be
dedicated to patient care and committed to championing the Hospital’s Mission to deliver high-quality,
integrated, and innovative care, together with our partners. As a Social Worker at NGH, you are a
motivated self-starter with strong organizational, time management and interpersonal skills, and enjoy
taking on a variety of challenging issues. You thrive in an ever-changing environment. Duties include, but
are not limited to:

Discharge planning for complex discharges

Providing resources and crisis intervention to patients and families
Navigate POA/SDM issues with

Work with PGT as needed in complex cases

Take lead on the coordination of MAID cases

Navigate addiction, homelessness and family dynamic concerns
Contribute to interventions for patients with responsive behaviours
Serve as a resource/consultant to the interdisciplinary health care team.
Facilitate communication and understanding between patient, family and treatment team in critical
and non-critical patient care situations.

Serve as Chair of the Ethics Committee and consultant for ethical issues.
e Complete all required documentation and data collection

Qualifications:

e Master’s Degree in Social Work (MSW).

e Active member in good standing of the Ontario College of Certified Social Workers and Social

Service Workers.

Minimum two (2) years’ experience in a hospital setting (preferred).

Social work experience in Intensive Care, Palliative Care, End of Life, Substance Abuse,

Homelessness, Community Resources, Emergency, Psychiatry and Patient Placement and Flow.

Demonstrated interest and ability to balance a diverse caseload.

Ability to work under pressure, maintaining steadiness, composure and professional disposition.

Ability to work without direct supervision.

Ability to work collaboratively, flexibly and in partnership with multidisciplinary teams and agencies

in the community and the broader health care system.

Excellent interpersonal skills, organizational skills, and clinical acumen.

Ability to use computer programs for data entry of assessments, etc.

e Adherence to all health and safety policies, procedures and provisions and the recognition and
reporting of unsafe hazards and work practices

About Us

Located in Simcoe, Ontario, Norfolk General Hospital provides exceptional healthcare to a municipality of
approximately 69,000 people. Our area of focus provides a continuum of service throughout the life span
of the people we serve including Emergency, Critical Care, Obstetrics, Pediatrics, Medicine, Surgery, and
Complex Continuing Care. Employing approximately 550 highly skilled and dedicated employees, Norfolk
General Hospital is a full service 106-bed hospital with round the clock on-call coverage of Specialists in
Surgery, Anesthesia, Internal Medicine, and Obstetrics, as well as on-site 24 hour per day medical
coverage.

Hours of Work: Monday to Friday, but must be available to work shifts, weekends and holidays as required.

Interested applicants must submit a current cover letter and resume to the Human Resources Department
by emailing hghhr@ngh.on.ca referring to posting humber above by 1600 hours on September 30, 2026.
Internal applicants please use the internal email. Please note NGH/NHNH does not use Al to aide in the
recruitment process.

In order to ensure equal opportunities during the recruitment and selection process, Norfolk General Hospital and Norfolk Hospital Nursing
Home provides accommodations for applicants with disabilities, upon request.

Norfolk General Hospital and Norfolk Hospital Nursing Home thanks all applicants for their interest. Please note that only those applicants
selected for an interview will be contacted.
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