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President’s Message  

As we head into the summer month’s and engage 

in more outdoor activities, there is a renewed 

sense of enthusiasm.  We are certainly seeing an 

improvement in our hopes for a return to a more 

normal existence and a steady decline of the pan-

demic. 

I have been thrilled by the increase in the number 

of new volunteer applications and return of many 

of our veteran volunteers over the past few 

months.  We overcame the restrictions of the 

sixth wave of the pandemic and have seen more 

opportunities open up. 

As we prepare for what lies ahead, there will con-

tinue to be a call for volunteers to return to ser-

vice and I ask for your patience as we take a 

phased-in approach to returning each of the roles.  

It is going to take many months to return to full 

schedules across the hospital and nursing home 

and we will continue to be flexible and make 

changes as needed both in the volunteer roles 

and in the scheduling of each opportunity.  It has 

been over 26 months since many of our volun-

teers have been able to give of their time to the 

hospital/nursing home and there have been so 

many changes in staff, spaces, resources and pro-

tocols.   

There are many exciting opportunities that lie 

before us – join us in carving out our new future 

together! 

Kerri Emberlin 
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Vitality 

Director’s Report 

The association seems to have weathered the 
COVID storm.  Although at times we thought 
there was no hope of starting our services up, 
patience and changes to the ways in which we 
previously did things have resulted in success.   

I am really looking forward to our first indoor 
AGM/AAB since May of 2019.  Please get your 
tickets from your branch chair, or if you are in 
the hospital, they can be purchased at the coffee 
kiosk at a cost of $20 until May 25th.  It will be 
nice to share a meal together once again and just 
to be out and with fellow volunteers, talking and 
catching up.  I hope to see you on June 9th at the 
Simcoe Army, Navy and Air Force on Water 
Street.   

Respectfully,  

Bonnie Harris 

Well, finally we can enjoy some beautiful spring 
temperatures - bring on the sunshine!  I have 
been very busy with branch AGMs, the regular 
financial committee and board meetings and, of 
course, now my time is taken preparing for our 
Volunteer Association AGM/AAB. 

I am happy to say Doug Sibbett and Brian Miller 
are actively seeking a new home for the storage 
and sorting of our Treasure Mart goods.  We will 
need a new space after the completion of this 
November's event.  Nearly all volunteer services 
(with the exception of NHNH) are up and running 
as volunteers are available to fill shifts.  The nurs-
ing home falls under the Ministry of Long Term 
Care, so we are at their mercy.  Kerri is in close 
contact with senior management and will be the 
first to know when our volunteers can return to 
service over there.   

Vintage  

Boutique  

Sale 

September 15 

See page 6 

NGH  

Foundation 

Golf  

Tournament 

August 23rd 
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Simcoe  

.Spring has finally arrived, bringing with it a rise in spirits 

for so many. I hope you are enjoying the warmer weather 

as much as I am! 

Since the last Vitality, our Simcoe branch has been work-

ing with a renewed commitment to doing what we do best 

- dedicating ourselves to helping those in need in NGH/

NGHNH. Volunteers are slowly returning to their posi-

tions throughout the hospital, and we are hopeful the 

nursing home volunteers will soon be able to return to 

their posts once again.  

Having said that, we are in desperate need of new mem-

bers for our branch since we have lost so many due to 

the dreadful pandemic. It would be wonderful to add new 

members who will bring a new perspective to aid us in 

our fundraising commitments and generating innovative 

ideas. Please reach out to friends, family, church mem-

bers, club members or anyone who may be able to vol-

unteer even a little bit of time each week. We are an ex-

cellent group of people to “work” with.  

A branch meeting was held at St. James United Church 

on April with 21 members in attendance. A delicious meal 

was served, and we got to see the latest fashion trends 

through the fashion show put on by Pharmasave 

(Whitehorse Plaza) and our own gift shop. It was the 

pleasure of your executive to present awards to several 

deserving members during the meeting. They are as out-

lined below: 

Certificates of Appreciation – Kathy MacDonald, David 
Baldock 
Outstanding Service – Brian Miller, Lois Craig, Lyn Fra-
ser, Jane Miller, Linda VanDaele  
1000 Hour Pin – Bonnie Harris 
Long Service 25 years or more – Jane Miller for over 
31 years 
 

Please note the information regarding upcoming fund-

raising events for the Simcoe branch. If you can lend a 

helping hand, please contact the appropriate chairperson 

for the selected event. 

Tag Days - Sept. 2/3, 2022 Mary Hipson/Iris Smith  
Spaghetti Dinner - Oct. 2022  Organizer needed, Iris  
    Smith will help 
Boutique Sale - Sept. 15 Doug Sibbett/Iris Smith 
Treasure Mart - Nov. 12  Doug Sibbett/Iris Smith 

Enjoy your summer! 

Vicki Fritzley, Branch Chair 

Delhi 
 
The flowers are blooming, and we have a wonderful show-
ing of orioles, hummingbirds and many other delights in our 
gardens. It’s time to plant the summer annuals. 

Our meeting dates and fundraisers were mapped out at our 
executive meeting in March, with excitement to carry on in a 
more normal fashion. Our budget for the year 2022- 2023 
was set at $3,000.00. 

The branch annual AGM was held at the end of March, with 
13 members and three guests present.  Kerri Emberlin, Di-
rector of Volunteers and Spiritual Care Services, and Brian 
and Jane Miller were in attendance. Kerri brought everyone 
up to date on current news at the hospital, followed by a 
question and answer period.  Brian Miller explained why the 
Association Prayer would no longer be recited at branch 
meetings; however, a “Guiding Statement of the Volunteer 
Association to NGH and NHNH” will be recited in its place. 

Our current executive will remain in place until March 31
st
, 

2023, as chair Marg Saunders had reached out to the exec-
utive during the pandemic for a one-year extension, and all 
agreed. 

Our Bakeless Bake Sale is underway with many donations 
taken in. Should you wish to donate, contact Angela Mo-
yaert @ 519-582-2373. 

The annual Tag Day fundraiser was held on May 6
th
 with a 

total of $3,127.29 taken in. We still need to set up a date to 
tag at the LCBO, and possibly request another date for the 
Beer Store. With many eager members and non-members, 
our event was a HUGE success. Thanks, everyone.  

Hopefully we will be able to have our annual golf tourna-
ment; Judy Boughner is looking into details and specifics in 
this regard. 

A new member has been approached in regard to the Vice-
Chair position; at that time a copy of the Chair’s duties was 
emailed to her for her perusal and decision. 

A recruitment day will be set up as soon as the volunteer 
brochures are available. Some brochures were handed out 
on Tag Day. 

Our 50/50 draw has been aborted, due to the fact the 
branch profit could not go towards our pledge to the volun-
teer board. 

We are sad to report Karen Haskins passed away; she was 
a creative and dedicated worker. 

Wishing everyone a safe and healthy summer, 

                                                                                                                             

Marg Saunders, Branch Chair 
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Port Dover 
Happy spring, everyone! Flowers are blooming, birds are 

singing and we are happy to be getting back to a little bit 

more “normal”. The Port Dover branch was very happy to 

get together for our Annual General Meeting and potluck 

dinner on Wednesday April 27
th
 at the Silver Lake Market 

Building.  Special guests Kerri Emberlin, Director of Volun-

teers and Bonnie Harris, our Volunteer Board Chair, as 

well as 12 members enjoyed the variety of foods which 

were brought to be shared. Such great cooks! In recogni-

tion of National Volunteer Week, Kerri brought some deli-

cious “Thank You “  cookies for all.  

Under the guidance of Linda Misener, our Bakeless Bake 

Sale is now under way. Betty Lavallee and Betty Brooks 

are coordinating our Tag Days , which will be held on May 

27 and 28 at various businesses around Port Dover. Dis-

cussions are being held about future possible fundraisers. 

Members were reminded to start purging and drop off any 

donations for our Treasure Mart, which will be held on No-

vember 12 this year. 

I was very honoured to deliver service hours pins to the 

following members:  Fran Hill – 500 hours, Mannon Innes 

– 500 hours, Corrine Petrochuk – 500 hours, Betty La-

vallee -1000 hours and Betty Shortt – 1000 hours.  

Our next branch meeting will be on June 12
th 

 at 9:30 a. m. 

at Silver Market Building. At that time I will pass our gavel 

to our incoming Chair, Drenise Cowlard. My thanks to her 

and to all our Port Dover branch members, as well as all 

our volunteers for helping me along the way.   Stay safe 

and stay well. 

Doug Sibbett, Branch Chair 

Waterford 
 
The Waterford branch is in the process of regrouping. We 

have a chair - Claudia King, who has agreed to serve for 

one year; a secretary - Renee Jarvis, another new mem-

ber; and a treasurer - Nancy Koski, a past chair and for-

mer treasurer who has agreed to serve for one year.  We 

have nineteen active members. A number of former mem-

bers have become alumni or have retired. 

Our first branch meeting will be on May 17 at 10:00 a.m. in 

the Waterford Public Library. 

 

Branch and Services Information 

Volunteer Services Updates 

It has been a challenging time to have our volun-

teers return to the services that they previously en-

joyed prior to the pandemic.  For more than two 

years, we have not been able to support the hospital 

and patients to the extent we desired, due to re-

strictions and health and safety protocols.  This is 

not to say that we did not have any volunteers sup-

porting the hospital, as we certainly had over 60 vol-

unteers regularly sharing their time and dedication, 

and we thank them with full hearts! 

In the past few months we have been able to re-

sume volunteer services in minor procedures and 

the emergency departments.  We have increased 

the hours of the coffee kiosk, and welcomed back 

our garden helpers who are once again making the 

hospital grounds look inviting and colourful! 

Over the next few months we will be monitoring the 

transmission rates and hopeful that more restrictions 

will be lifted. 

Our next areas to phase in are the third and fourth 

floor volunteers who assist in visiting patients, sup-

porting activities and helping with nourishment.  Al-

so, our ICU role and faith services in the hospital will 

be phased in.  Our goal is to focus on patient experi-

ence roles that improve the patient experience, and 

also assist our staff in the patient’s comfort.  

I recognize that those volunteers wishing to return to 

the nursing home roles are eager as well.  More in-

formation will follow in this regard as we navigate 

the current and future protocols implemented by 

Public Health and the Ministry of Long-Term Care. 

If you are interested in returning to the third 
and fourth floor roles mentioned above, 
please email or phone Kerri at kember-
lin@ngh.on.ca or 519-426-0130 ext. 2100 so 
that we are able to begin creating plans for 
your return and schedule appropriately.  All 
returning volunteers will have a reintegra-
tion training scheduled to update them on 
current protocols and changes within the 
hospital. 

mailto:kemberlin@ngh.on.ca
mailto:kemberlin@ngh.on.ca


Communications Report 

The NGH/NHNH Volunteer Board communica-
tions committee (Cara Blackwood, Wanda Till-
er and Penny Brown) wrapped up its analysis 
of the communications survey which was com-
pleted by approximately 100 members.  The 
results were much as predicted, and fairly 
consistent across the board.  Most members 
feel that communications are working well 
within the organization; there were a few ex-
ceptions, but these have been dealt with 
promptly and the situations rectified.  All 
members are encouraged to keep their con-
tact information up-to-date; contacting Judy 
Boughner is the simplest way to do this, if any 
changes are necessary.  As the whole world 
moves to a more paperless way of doing busi-
ness, it ’s very important that we all keep up 
with e-mails sent to us, regardless of whether 
they’re from individual branches or from the 
organization at large.  Make sure you read 
your branch minutes summaries (sent out a 
few days after each board meeting) and Vitali-
ty!  If you’re reading this now, you ’re in the 
loop, and thank you! 

Succession Planning 

As we look to the future, there is a need to 

recruit, train and mentor several key leader-

ship roles within the Volunteer Association ’s 

board of directors.  

At the end of our 2022-2023 year we will be 

installing a new President, Treasurer, and 

Secretary.  This gives us one year to recruit 

and provide the appropriate training to indi-

viduals in each of these roles to ensure 

their success. 

The Volunteer Association will only be able 

to exist if it has these key positions filled.  

If you or someone you know is interested in 
learning more about the roles and responsi-
bilities, please contact Kerri or the current 
incumbent (Bonnie Harris, President; Liz 
Rotherham, Treasurer; Judy Boughner, Sec-
retary) for more information or to make a 
recommendation. 

In Memoriam 

Charlene Thompson – We were saddened to hear of the passing on April 20, 2022 of Charlene Thompson.  
Charlene was a long-time volunteer with NGH for over 23 years and a Simcoe branch member.  She sup-
ported numerous areas throughout the hospital including the gift shop, 4B and through administrative 
roles.  She was recognized for over 3000 hours of volunteer service as well as receiving the Outstanding 
Service award, and Provincial Life Membership.   

 
Karen Haskins - Karen Haskins, a retired nurse and an active volunteer with NGH for over 18 years, 
passed peacefully at home on May 1, 2022.  As a Delhi branch member, Charlene supported numerous 
fundraising events including Treasure Mart, Delhi golf tournaments, gift wrapping and Tag Days.  She was 
recognized for over 10 years of service as well as receiving the Outstanding Service award.   

 

Winona McNall - Winona McNall passed away on Saturday, May 14, 2022 at the Norfolk Hospital Nusing 
Home.  She was in her ninety-fifth year.  Winona was an active volunteer until 2008 when she retired to 
alumni.  During her volunteer years she received her ten year pin, certificate of appreciation, twenty year pin 
and her 500 hours of service award. 
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Getting to Know You 

 
Bernice Depner 
Simcoe Branch 

 

Bernice was born in Nor-

folk General Hospital and 

grew up in Walsh where 

she went to elementary 

school, later attending high school in Simcoe. She 

worked in the Sunshine Shoe Factory in Port Dover 

where they made all kinds of shoes, many for Eaton’s. 

They also made Savage Baby Shoes, those little white 

boots all babies wore in the 1950s and 1960s. She met 

her husband, John, while ice skating at the arena and 

they have been married for 61 years. They have two 

daughters who live locally, seven grandchildren and two 

great-grandchildren. When first married, they lived in 

Walsh but then moved to a farm where they have lived 

for 25 years. When she was 50, she decided to go back 

to school and so went to Fanshawe to become a Person-

al Care Worker. She started work at Norfolk General 

Nursing Home and was employed there for fifteen years. 

After her retirement, she knew help was needed at the 

hospital so she joined the Volunteer Association in 2004, 

working in various tasks. She was involved in activities in 

the nursing home, taking people on day trips, shopping 

etc. In the hospital she helped in Surgical Day Care and 

did some respite care in both the hospital and nursing 

home. 

Bernice and her husband like to travel.  At one time they 

had a RV and travelled across Canada, but in later years 

they went on bus trips and have visited both the U. S. 

and Canada on several occasions. They really enjoyed 

their trip to Newfoundland. 

Bernice has received a Certificate of Appreciation, 10 

year Service Award, Outstanding Service Award and her 

1000 hour pin. 

Thank you, Bernice, for your dedication and service to 

the hospital. 

Submitted by Marion Rathwell  

Helen Vinod 
Junior Volunteer 

 
Born in India, Helen 

came to Canada when 

she was seven, first living 

in Hamilton and then 

moving to Jarvis six years 

ago. She is in Grade 11 

at Holy Trinity High School and hopes to attend McMaster 

University in the medical field after graduation. She has 

two younger sisters. 

 

After her great-grandmother passed away, she realized 

she liked to help older people and so decided to apply to 

the Norfolk Hospital Nursing Home for her volunteer 

hours.  However, COVID-19 meant that helping in that 

area was not possible. She did, however, join the Volun-

teer Association in April of 2021 and worked in the vac-

cination clinic for 50 hours.  Now she is looking forward to 

volunteering in Emergency soon. Helen enjoys being with 

older people, listening to their stories and memories, and 

hopes that when restrictions are lifted, she will eventually 

be able to work in the nursing home as well. 

In the past two years, some of her schooling has been on-

line, and she has not found it too difficult. Although she 

missed the personal contact, she could work at her own 

pace and there was less competition. Helen likes the quiet 

and peace of living in Jarvis, away from the noise and bus-

tle of the city. During COVID, she began to read more and 

enjoys books, especially mysteries. She also likes listen-

ing to music. 

Helen has received a Certificate of Appreciation for her 

help with COVID. 

Thank you, Helen, for your service and willingness to help. 
We wish you much success in your future studies. 

 
Submitted by Marion Rathwell  
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Recycle of Pins 
JUST A REMINDER: If there are Hours of Service and Years 
of Service Pins in your possession that you wish to recycle, 
please give them to your Branch Chair or to Kerri. They can 
be reused and reduce costs to the Volunteer Association. 
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New volunteers! 

 

Juniors 

Samantha Mannen 
Maia Miguel 
Danica 
Vanhaverbeke 
 
 
Delhi  
Patricia DeHont 
 
Simcoe 
Karina Campbell 
Doug McEntee 

Main Information Desk 
  

Over the next few weeks, we will learn more about the direction we will 

be undertaking in screening protocols within the hospital. 

In preparation for the completion of the staff screener role at the Robin-
son Street entrance on June 26th, we are in urgent need for the return of 
our Information Desk volunteers.   

Any veteran volunteers looking to return to the information desk, please 
contact Kerri Emberlin or Lynne Bradstreet.  For any volunteers who 
provided support at the second-floor information desk, please consider 
moving to the main desk until we are able to resume the second-floor  
position (possibly end of summer). 

 

 

 

 

 

 

The announcement we have all been 

waiting for—eye protection is no longer 

mandatory for volunteers!!   

Please remember not to enter any patient 

space that has the isolation signs posted. 



What’s Next! 

TREASURE MART DATE AND TIME 
The Aud ~ Norfolk County Fair Grounds      

Saturday, November 12, 2022   
8:00 am ~ 1:00 pm 

 

A volunteer will be present in FWing (enter at small 

door on west side of hospital) on the following days: 

Monday, June 13 

Monday, June 27 

   Monday, July 11 

   Monday, July 25 

   Monday, August 8 

   Monday, August 22 

  Tuesday, September 12 

   Monday, September 26** 

 

**Last day accepting donations. 

Please note – Items for Treasure Mart will 

only be permitted at the F-wing doors located in the 

Bellevue Parking lot.  No items may be dropped 

off at any other entrance and no items will be 

dropped off in the volunteer lounge at any time. 

CLOTHING: donations of good, clean clothing 
and/or accessories  

TRINKETS and TREASURES: treasured 
household items and jewelry are now being 
accepted 

  

Items not accepted –  

Books of Knowledge, encyclopedias, old text-

books, magazines, Reader's Digest or National 

Geographic.  No electrical of any sort, large fur-

niture, car seats, cribs nor helmets. 

Next Submission Deadline: October 7, 2022. Email items to Cara Blackwood 

Contacts: 

President Bonnie Harris 

  519-410-8092 

  fredbon40@gmail.com 

Director 

of Volunteers   Kerri Emberlin 

 519-426-0130 ext. 2100 

 kemberlin@ngh.on.ca 
 

Branch Chairs 

Simcoe Vicki Fritzley  226-440-2637 

Delhi Margaret Saunders     519-582-0796 

Port Dover Doug Sibbett  519-583-3767 

Waterford Claudia King    226-567-1253

Calling all jewelry fans – yes, we certainly 
appreciate any jewelry you’d like to donate 
to Treasure Mart; however, what we also 
need is jewelry boxes!  In order to make the 
lovely pieces look most appealing, we need 
boxes in which to display them.  If you have 
any collecting dust and taking up space, 
please donate them and we’ll put them to 
good use. 

Newsletter Contacts: 
 

Editors Linda Novinka  519-429-9711 

 lnovinka@ngh.on.ca 

 Cara Blackwood 519-428-2001 

 acblackwood1985@gmail.com 
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