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Vitality 

President’s Message  

Well, we have ushered in another new year and 
with it comes renewed hope for a return to pre-
COVID 19 activities. 
 
In the coming weeks, we are hopeful that our hos-
pital restrictions will begin to ease and we will be 
able to return more services.  I am hopeful that 
volunteers on the fourth floor, emergency room 
and minor procedures will be returned to service 
by April.  This will take some work and I am sure 
we will be looking for new recruits to ensure our 
schedules are full. 
 
As we look to the year ahead, we are planning to 
reinstate Treasure Mart, branch meetings, golf 
tournaments and other fundraisers.  Our “road to 

recovery” depends on all of us pitching in and 
doing what we can to ensure the services and 
equipment required are available when needed. 
 
Thank you to all of the volunteers who have been 
active in various roles since March 2020 – you 
have made a difference here in the hospital.   
 
Although many things have changed since the 
beginning of the pandemic, the ever-constant sup-
port of our volunteers has encouraged and rein-
vigorated our staff.  They know that we are all in 

this together!!  
 

 

Kerri Emberlin 

Director’s Report 

Volunteer 
Association 
To Norfolk 
General 
Hospital 
And Norfolk 
Hospital 
Nursing Home 

I am writing this on Family Day, so I hope you had 
an enjoyable one.  At least I hope you spent time 
or were in touch with family, such an important 
element in our lives. 
We continue to work through the ups and downs 
of the pandemic and the impact it has had on our 
volunteers and volunteer services.  There is not a 
lot to report as not much is going on. 
The vaccine clinic is down to a crawl, and the 
number of volunteers scheduled has been re-
duced to a minimum.  Information desk is slow 
since there are no public visitations and minimum 
procedures are being performed at this time. 
The gift shop has been closed since December 
17th with the exception of a one-day shopping 
event on February 15th.  Jane Hunter was thrilled 
to be open for staff and volunteers to make any 
purchases resulting from their avid window shop-
ping!  She reported a wonderfully successful day 
and was very happy with her sales. 
Coffee and Crumbs has, of course, remained 
open the entire pandemic.  Only staff and volun-

teers are allowed to be served.  There is a faithful 
base of volunteers who have adapted to the chang-
es we have experienced.  As you are aware we 
have a new kiosk manager, Barb Rideout.  She is 
very enthusiastic and has been promoting local 
products as much as possible.  The Good Bread 
Company, Kernal Peanuts, Picard Peanuts, The 
Apple Place and The British Bakery are examples.  
Oh yes, and I can’t forget we have made the switch 
from our long-time coffee supplier (VanHoutte) to 
The Baden Coffee Company.  Again, this is a more 
local supplier with delicious premium blends of 
small batch roasted coffees. 
Our director Kerri (she is great by the way), contin-
ues to work closely with the management team 
keeping us updated as things come up.  Hopefully 
we will soon be able to return to something more 
like we once knew as volunteers at NGH and 
NHNH. 
Plans are underway for a spring AGM so watch for 
news on that. 
Spring is just around the corner,  

Bonnie Harris 

National Volunteer 

Week 

April 24 – 30, 2022 



 Branch News 

Port Dover 
As I write this report, I know that winter will soon be 
past and the spring flowers will be blooming all around 
our towns. We are gradually opening up to a new year 
that starts with the Port Dover branch having its AGM 
pot luck on April 27th at Silver Lake Lions Hall. Our 
branch had our December meeting at Erie Beach with 
10 members and two special guests, Kerri Emberlin and 
Bonnie Harris, in attendance. The meals and the con-
versations only heightened our hopes for a better year. 
Donations for the food bank were gathered up and de-
livered after the meeting, along with thanks for all they 
do for our community. 
Wishing everyone continued good health, stay well and 
see you in the spring!  
 

Doug Sibbett, Branch Chair 

Simcoe 
 

Happy New Year and all the best for 2022! 

The Christmas wrapping at Canadian Tire was highly 
successful, given we were operating for a shorter peri-
od this year. A big thank you to the 43 volunteers who 
put in a total of 252.2 hours between December 12th to 
24th. It would not happen without your help; thank you! 

Presentation of service pins to those who were unable 
to join us for the December luncheon was made by per-
sonal delivery, with a handwritten note of thanks, by Iris 
Smith and Vicki Fritzley. Without all the hours/days/
weeks and years of commitment by NGH/NHNH volun-
teers, the hospital would not be able to operate pro-
grams as easily, and service pins are an important visi-
ble token of appreciation for such dedication and an 
honour to present. 

Unfortunately, the spaghetti dinner which was tentative-
ly scheduled for February had to be cancelled due to 
COVID -19. We are planning to hold it later this year, in 
late fall. 

Tag day is tentatively planned for this spring as is the 
bakeless bake sale. Communication will be forthcoming 
when plans are formed and confirmed. 

Given the uncertainty of the COVID -19 status, there 
currently is no date for a branch meeting. However, we 
are hopeful that our spring meeting will take place at a 
date in either April or May. 

On a final note, NGH/NHNH has a definite need for 
more volunteers to replace the ones who have retired 
or have left for other reasons. Please let your friends 
and/or family know how much you enjoy giving back to 
your community by volunteering and encourage them to 
join us.  

Vicki Fritzley, Simcoe Branch Chair 
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Waterford 
The challenge of not having an opportunity to meet to dis-

cuss the leadership vacancy with our Waterford branch 

has been an ongoing dilemma. 

With restrictions being lifted in the coming weeks, we will 

reach out to all of our Waterford members to ask for their 

input for moving forward. 

A meeting will be scheduled and all Waterford members 

will be invited so that we can once again, connect and 

plan for the future. 

Stay tuned, much more to come! 

 

Kerri Emberlin & Bonnie Harris 

Delhi 

 
The blanket of snow will soon be gone, and then we await 
the beauty of springtime. 
We are so thankful that the virus count is slowly reducing, 
enabling our members to volunteer soon. 
Our executive meeting, normally held in January, was can-
celled;  the meeting is now scheduled for March 2, 
2022.  At this time we will map out our meetings for the 
2022-2023 year, plus put in place the fundraisers that we 
feel we are able to take on. Some ideas are the bakeless 
bake sale, tag day at branch level, and of course our an-
nual golf tournament. There has been an enquiry to the 
local golf club in regard to a golf tournament possibly this 
summer. Judy Boughner has been looking after this ven-
ture. 
Let’s get ready, volunteers, for some normalcy. 
We look forward to having a recruitment day at the Inde-
pendent Grocery Store this spring as new members are 
certainly needed, both at branch level and working at the 
hospital. Once the recruitment day is in place, a schedule 
will be made up of branch members who are eager to pro-
mote new growth from within. Our enthusiasm and warmth 
will produce positive energy to prospective members. 
Should you know of someone who is interested in joining 
as a volunteer for NGH and/or NHNH, please refer him or 
her to me or to Kerri Emberlin. 
A new phone tree has been typed up with all current infor-
mation and submitted to our phone tree callers. Please 
note that only a name and one phone was given. 
We are in need of a Vice-Chair, as outlined before; howev-
er, at our board meeting it was agreed that I will remain on 
as Chair, if required, until March 31, 2024.  Possibly, by 
then, we will have recruited a Vice-Chair. 
We are happy to welcome a new member, Pat DeHont. 
                                                                                             

              Margaret Saunders, Delhi Chair 
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Each year, Canada highlights the acts of volunteerism through National Volunteer Week.  

This year is no different and our national theme this year is “Volunteering is empathy in ac-

tion”. 

 
Wikipedia’s definition of empathy is “the capacity to understand or feel what another person 

is experiencing from within their frame of reference, that is, the capacity to place oneself in 

another’s position.” 

 
This year’s theme certainly aligns with the motivators of many of our volunteers and the de-

sire to give back, we have all had a visit or two in a hospital setting that gives us our first or 

second-hand experiences that make us skilled in empathy. 

 
Thank you for sharing your empathy at NGH and NHNH – and Happy National Volunteer 

Week! 

Julie Lasko - Julie Lasko, an alumni volunteer 
passed away on September 21, 2021 in her 94

th
 

year.  Julie was a valued volunteer for over 36 
years, supporting fundraising events and the Delhi 
branch of the Volunteer Association. She was 
awarded her 30 years of service pin in 2010.  Our 
heartfelt condolences go to her family and 
friends.   

Madeleine Kokus - Madeline Kokus joined the Simcoe 
branch in November of 2006.  During her time with us, 
she served in Administrative Services as a Diabetes 
educator. Madeline assisted in the gift shop and the 
annual BBQ; she also assisted in other services to the 
betterment of the Simcoe branch Volunteers.  Madeline 
passed away on February 4, 2022. 

In Memoriam 
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Simcoe Branch—Virtual Bakeless Bake Sale 

February 2022 - May 2022 

Once again, we are going to do a virtual bakeless bake sale.  This went well last year and we will 
once again go with this format.  

Therefore, we are reaching out virtually to all members of the Simcoe branch, as your support 
makes a difference. 

You can make a difference this year by;  

Mailing a cheque payable to:  

Volunteer Association Simcoe Branch 

 and mail to: 

Norfolk General Hospital  

Simcoe Branch Bakeless Bake Sale,  

365 West St. Simcoe, Ont. N3Y 1T7 

Or drop off to:  

Lois Craig – 3 Appletree Court Simcoe, Ont. 

Please note:   Receipts will once again be issued for donations of $20.00 or more. 

Thanks for your support.     

Stay safe and stay healthy. 

Lois Craig  

 

Laughter is the Best 

Medicine. 

It has been said that “Laughter is 

the Best Medicine”.   Nothing 

works faster or is more dependable 

to bring your mind and body back 

into balance than a good laugh.  

Humour lightens your burdens, in-

spires hopes, connects you to oth-

ers and keeps you grounded, fo-

cused and alert.  So go ahead and 

LAUGH. 
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Hospital Update 
 

As we transition out of the COVID-19 pandemic, NGH and NHNH will implement a phased approach to re-
turning to pre-pandemic activity.  These phases will be based on levels of community transmission, public 
health guidelines and internal adherence to best practice, ensuring patient, staff, volunteer and visitor health. 

As of Tuesday, March 1st, NGH loosened visiting restrictions, including the elimination of rapid testing and 
increasing to four the number of designated visitors per patient (only one visitor at a time due to social dis-
tancing).  The updated protocols can be found on our website at https://www.ngh.on.ca/patients_visitors/for-
visitors/ . 

As we move through these phases, we will be looking at the reintegra-
tion of volunteers throughout the hospital.  Again, to ensure a smooth 
transition, I will be phasing in roles.  Here is the tentative plan that will 
be initiated beginning March 1st, 2022: 

 

March 1 – 15 

-  Reintegrate main information desk volunteers 

-  Prepare for the opening of lottery and gift shop 
 

March 15 – 30 

-  Gift shop and lottery re-open to staff, volunteers, public 

-  Main information desk open at Robinson Street 

-  Retraining of minor procedure clinic role and emergency room volunteer roles 

-  Open coffee kiosk for 4 hours on Saturdays 

-  Recruitment for 4th floor visiting 

 

March 31 – April 30 

-  Reintegrate volunteers in activities on 3
rd

 and 4
th
 floors 

-  Recruitment and retraining for NHNH volunteer roles 

If you are interested in returning to your volunteer activities, please contact Kerri at  

kemberlin@ngh.on.ca or by phone at 519-426-0130 ext. 2100.  If you know of  who may be 

interested in volunteering at NGH/NHNH – please have them contact Kerri as we will need many  

volunteers. 
 

Here is an list of the number of additional volunteers needed per service: 

Gift Shop – 10 volunteers   Escort Service – 3 volunteers 

Lottery – 10 volunteers   4
th
 Floor visiting – 6 volunteers 

Coffee Kiosk – 15 volunteers   3
rd

 & 4
th
 Floor activities – 12 volunteers 

Minor Procedures – 5 volunteers  Emergency Room – 20 volunteers 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.ngh.on.ca%2fpatients_visitors%2ffor-visitors%2f&c=E,1,srSfytHyjMgbgS0c6BefztTaHZRGJs_mxUWkp4MxWahu-Y6NPZjmlCE9D_uvKVOxsQjge7gIoOTM614Bcze4KTld5SezQLKZxVUr4uXh3x15GKNRi27hla6vrEw,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.ngh.on.ca%2fpatients_visitors%2ffor-visitors%2f&c=E,1,srSfytHyjMgbgS0c6BefztTaHZRGJs_mxUWkp4MxWahu-Y6NPZjmlCE9D_uvKVOxsQjge7gIoOTM614Bcze4KTld5SezQLKZxVUr4uXh3x15GKNRi27hla6vrEw,&typo=1
mailto:kemberlin@ngh.on.ca
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DROP OFF DATES  

Don’t Forget 

We are collecting! 
For Treasure Mart coming to The Aud ~ Norfolk County Fair Grounds      

Saturday, November 12, 2022   
8:00 am ~ 1:00 pm 

 

Monday, March 14 

Monday, March 28 

Monday, April 11 

Monday, April 25 

Monday, May 9 

Tuesday, May 24 

Monday, June 13 

Monday, June 27 

Tickets will be provided to exit  

the parking lot. 

Next Submission Deadline: May 14, 2021. Email to Cara Blackwood 

More dates to follow. 

Items not accepted – Books of Knowledge, 
encyclopedias, old textbooks, magazines, 
Reader's Digest or National Geographic.  No 
electrical of any sort, large furniture, car 
seats, cribs nor helmets. 

Contacts: 
 
President Bonnie Harris 

  519-410-8092 

  fredbon40@gmail.com 

Director 

of Volunteers   Kerri Emberlin 

 519-426-0130 ext. 2100 

 kemberlin@ngh.on.ca 
 

Branch Chairs 

Simcoe Vicki Fritzley  226-440-2637 

Delhi Margaret Saunders     519-582-0796 

Port Dover Doug Sibbett  519-583-3767 

Waterford VACANT     

HELP US SAVE MONEY!! 
 

Would you consider receiving information through email?  This past 
20 months has impacted many functions of the volunteer association 
including communications and fundraising.  This newsletter is a way 
for us to keep you informed but it costs more than $750.00 per year 
to mail to our members and alumni.  Please consider changing your 
method of delivery to email. If you agree to this method, please send 
an email to jboughner@ngh.on.ca and she will update your contact 
information. 
 

Thank you for considering an alternate method of  
communication—it makes a significant difference. 

 

Newsletter Contacts: 
 

Editors Linda Novinka  519-429-9711 

 lnovinka@ngh.on.ca 

 Cara Blackwood 519-428-2001 

 acblackwood1985@gmail.com 

As we plan for the return of Treasure 
Mart in November 2022, we know 
that there is much planning and sort-
ing that will be required. 

At this time, we have scheduled 
drop-off dates for Treasure Mart 
items.  . 

Items for Treasure Mart will only be 
permitted at the F-wing doors locat-
ed in the Bellevue Parking lot.  No 
items may be dropped off at any 
other entrance and no items will 
be dropped off in the volunteer 
lounge at any time. 


