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 A Note from the President 
 
With Spring right around the corner we can look for 
some warmer temperatures and sunny days ahead, 
hooray!  This is an exciting time at Norfolk General Hos-
pital and Norfolk Hospital Nursing Home.  Our CEO Lucy 
Bonanno has worked hard to get NGH a designated 
vaccination site for Covid-19.  It is going very well with 
almost everyone coming through the clinic making 
comments on how well organized and efficient the en-
tire procedure is and not to mention the wonderful 
volunteers how friendly and helpful they are.  It is such 
positive energy within right now.   
 
With the gift shop being open Thursday afternoons 
now it is so encouraging that more things are to come 
for our volunteer association.   Our new Volunteer Di-
rector Kerri worked very hard at making this happen, 
thank you Kerri!! 
Although it is still very quiet and low keyed within the 
hospital we are slowly making progress with infection 
control to bring back a few more volunteers. 
 

If you have not heard we are not able to hold our big-
gest fundraiser our annual treasure mart and are hop-
ing to bring it back in the fall of 2022. 
 
I would like to give a shout out to the Norfolk Hospital 
Nursing Home I am so proud that they have not had 
one resident test positive for the virus.  Well done!!  
 
We are hoping to hold an AGM in late August or early 
September at Burning Kiln Winery again as we did last 
year.  It worked out well and was an enjoyable after-
noon.  Hopefully by next May we will be allowed to 
have an indoor event and get back to having a delicious 
meal along with our Annual General Meeting. 
 
We have endured very different times over the past 
year + and have all adapted quite well.    We need to be 
patient a little bit longer as more people get vaccinated 
restrictions will be lifted and we will begin to return to 
a some sort of normalcy. 
 
HAVE A BLESSED EASTER. 
Bonnie 

 Director’s Message 
 
It is incredible to me that I have now been here for over 
3 months.  It has been an incredible journey thus far 
with so many great opportunities to learn more about 
the Volunteer Association, our incredible volunteers 
and the continuous events within the hospital and 
nursing home that help shape this community. 
People often ask how it has been starting a new job in a 
hospital during a global pandemic – my answer is a 
steadfast – “it is a great time to begin”!  I have had 
many opportunities to meet and get to know some of 
our volunteers on a 1:1 basis that I would not have had 
a chance to do otherwise.  I have been able to under-
stand the structure of the hospital in relation to the 
Association in a more phased in perspective and I have 
been fortunate enough to see how the hospital has 
been impacted with the absence of its’ volunteers.  You 
are all missed by the staff, patients and residents!!! 
This past year has had many challenges to you as our 
volunteers.  Your services were halted abruptly and the 
ability to sustain the Association’s goals in fundraising 
were greatly impacted.  I know that this has caused 

some distress and frustration, but I want everyone to 
know that your roles are broader than fundraising and 
services – it also includes public relations and this is 
where you will always be able to support the hospital 
and nursing home in your everyday lives and with the 
people you communicate with.  It is for that reason (as 
well as others) that I wrote the letter that you were 
sent to update all of you on the happenings within the 
hospital.  I hope to continue to keep everyone in the 
loop with information – I believe it is the key to our suc-
cess! 
I want to extend my thanks to all of the volunteers who 
have welcomed me in this new role.  I know that Sherri 
Schira was skilled, passionate and dedicated to her role 
here and I am up to the challenge of continuing in that 
vein.  A special thank you to Bonnie Harris for helping 
to guide me in the first few months and always being 
available as a sounding board for my ideas and chal-
lenges. 
I am excited about our future together and the amazing 
things we will accomplish in supporting the patients, 
residents and the hospital!! 
Stay well – Kerri Emberlin ☺ 
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Delhi Branch 
Spring is upon us, as the tulips and other garden life 
are poking their heads through the earth. 
Many things are different because of COVID, but are 
spirits are rekindled with the vaccination clinics tak-
ing place. 
Our branch Christmas dinner and meeting was can-
celled, but we hope that this year can see some simi-
larities to our past come back to life. 
Each month the Volunteer Board has had their 
meetings, and the Branch Chair has forwarded snip-
pets to the branch members via email or through 
mailings to keep our members up to date on what is 
taking place at the Volunteer level. 
Information was shared in regard to our new Director 
of Volunteers & Spiritual Services, namely, Kerri Em-
berlin, who is very enthusiastic and eager to see us 
through this time of pandemic, and beyond. 

We participated in the Virtual Tag Day, and were sup-
ported by many branch members. Thank you.  The 
Event was quite successful!!! 
Our Bakeless Bake Sale is underway, and we encour-
age our members to participate as able, so we can 
meet our Budget goal of $1,000.00. This number was 
kept rather low, but that was decided upon by the 
executive at Branch level. 
We will continue sharing information going forward 
from the Volunteer Board, but don’t be discouraged, 
as time passes, more volunteers will be able to return 
to what they enjoy most, volunteering. 
Yours in volunteering, 
Margaret Saunders 
Branch Chair 

Simcoe Branch  
As we look out our windows and see the return of 
our “summer” birds; the trees beginning to bud; and 
the flowers poking their noses out of the ground, we 
can look forward to the day when we too can slowly 
return to a more normal life!    Currently there are 
more volunteers being able to return to the hospital 
as the Gift Shop opens one day a week, the Covid-19 
vaccination clinic using volunteers and day surgeries 
are increasing resulting in volunteers being called 
back. 
Simcoe Branch has not held any inhouse meetings 
this year due to the Coronavirus epidemic.  All fund-
raising activity has been cancelled until it is safe to 
resume operations, except for a “Virtual Tag Day, the 
“Bakeless Bake Sale” as well as the sale of Cookbooks 
in the Gift Shop or by calling Iris Smith.  To date a to-
tal of $1205 has been collected from these endeav-
ours and efforts will continue until May.  Last year’s 
total was $995. 
Sadly, Jane Miller has decided to step down as Treas-
urer of Simcoe Branch.  Many thanks go out to Jane 
for her dedication and support.  A job well done, 
Jane!  Thank You. Much appreciated. 
Please welcome a new volunteer, Kathy MacDonald, 
who will be taking on the role of Branch Treasurer as 

soon her Volunteer Training is complete.  Welcome 
Kathy! 
Thanks go out to Mary Peever for taking on the posi-
tion of Secretary for the Simcoe Branch.       
Trish Grummett has volunteered to take on the roll of 
Treasure of the Giftshop, due to Sue Rathbone step-
ping down.    Thanks, Trish!  I would like to thank Sue 
for her services as a treasurer.   
Vicki Fritzley was installed as co-chair of the Simcoe 
Branch last fall. Vicki will be assuming the position as 
Simcoe Branch Chair for the ensuing year.  All the 
best in your new roll as Chairperson. 
My term as the Simcoe Branch comes to an end, I 
would like to thank all the Branch members for their 
support during my term as your Chair.  
All the best for 2021!  Stay Safe and Stay Healthy. 

 
Iris Smith 

Simcoe Chair        
 

 



Waterford 
 

As others have probably stated—this has been 
quite the year.  We have not been able to hold 
our branch meetings and the fundraising 
events that have typically taken place have 
been postponed until people can gather again. 
We are hopeful that the spring will bring some 
positive changes in the restrictions we cur-
rently have so that we can meet again and 
plan for future events. 
One of the goals that we will have in the year 
ahead is the recruitment of additional mem-
bers for the Waterford branch to assist us in 
supporting the hospital for years to come.  The 
new Director is committed to supporting us in 
this, as is the board.  If you know of anyone 
who may be interested, please have them con-
tact Kerri Emberlin at the hospital. 
 
Waterford Branch Chair—Bonnie Major 

Port Dover  
This has been a year to remember and a year we 

wish we could forget. Anybody who was asked 5 

years ago what they would be doing this year would 

have all answered wrong. We have cancelled every-

thing but we have stayed in touch. It has been great 

to hear the voices of those members who live alone 

and still have a great spirit and outlook on the fu-

ture. We all must continue the example they have 

set and we will meet and volunteer again soon. 

Spring is here, the birds are back, the sun is shinning 

and our plants are starting to bloom. Now it is up to 

us to open our doors, get outside in the fresh air and 

open up our minds to what comes next. I am sure 

that we all are looking forward to a great summer 

when we can get to see everyone again. I wish all 

our great Volunteers a safe and healthy summer.         

Port Dover Branch Chair -  Doug Sibbett 
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NATIONAL VOLUNTEER WEEK THANK YOU! 
 

To say this has been a tough year is an understatement.  As a community, as a hospital and as individuals 
we have had challenges and new learning experiences throughout this pandemic.  What has truly come to 
light is the value and importance volunteers have in all aspects of our lives. 
Within the hospital—the halls echoed with the absence of the volunteers who bring a vitality and joy 
throughout the facility and with the patients and staff—you have been missed!! 
While we look forward to the day when all volunteers are able to return, we want to thank you for your 
continued dedication and commitment during these trying times.  In what ever manner you choose to 
dedicate your time, know that you are making a difference!   
 

Thank you from all of us—to all of you!! 



New Volunteers 
 
 
 
 
 
 

Delhi 
Suzanne Caley 
Penny Brown 

 

Port Dover 
Katie Kiehl 

 

Simcoe 
Sheryl Snively 

 

Juniors 
Jessica Kennedy 
Angelina Bobby 

Ontario Service Awards 

The Ontario Volunteer Service Awards pro-

gram was held on February 17, 2021 via 

the ZOOM program on the computer.  Six 

of our Volunteers were sent a certificate 

and a pin from the Ontario Government – 

a much deserved honour.    Barb Helka, 

Marg Huggins , Lu Smitiuch and Marion 

Ellis.   Andy Madill and Nora Tiller passed 

away before the awards were presented 

and their Families received their award. 

For Your Information 

Vaccination clinic 
 
COVID-19 Vaccine Clinic update: 
 
Key stats as of Monday, March 29th, 2021: 
 

• Vaccine doses administered at Norfolk General  
        Hospital: 6,512 

• Vaccine doses administered in Haldimand-Norfolk:       
18,371 

• Number of people completely vaccinated: 1,622 

• Number of Volunteer Hours at NGH: 670 
 
 

The province is preparing to move into Phase 2 in 
April, which will include: 

• Adults aged 60 to 79, in 5-year increments 

• High-risk congregate settings (such as shelters, 
 community living) 

• Individuals with high-risk chronic conditions and 
 their caregivers 

• Those who cannot work from home 
At-risk populations 
 

Other notes of importance: 
Individuals aged 70-74 (born in the years 1946-1951) 
can now add their names to a wait-list for potential end
-of-day appointments (due to cancellations, no-shows, 
etc.). Lists of individuals aged 75-79 will be exhausted 
first. Eligible individuals will only be contacted if there 
are available doses at end of day at the various clinic 
locations. The waitlist signup form is available at 
https://surveys.norfolkcounty.ca/TakeSurvey.aspx?
SurveyID=98MM7p8  

 

• The Health Unit is managing all appointment book-
ings. Please do not contact your physician’s office to 
request an appointment. Family physicians are still 
providing lists of eligible patients but are NOT respon-
sible for booking patients. 

• Physicians’ offices are being enrolled into a COVID
-19 vaccine delivery trial and increasing the throughput 
of eligible candidates for vaccine. 

• All clinics are by appointment ONLY; walk-ins are 
not permitted. Please DO NOT attend the clinic if you 
do not have an appointment – loitering will not be per-
mitted at the clinic, nor will any waitlist doses be of-
fered to those on the premises. All vaccine is account-
ed for on a daily basis and all appointments are man-
aged solely by the Haldimand-Norfolk Health Unit. 

Page 4 Vitality 

https://surveys.norfolkcounty.ca/TakeSurvey.aspx?SurveyID=98MM7p8
https://surveys.norfolkcounty.ca/TakeSurvey.aspx?SurveyID=98MM7p8


In Memoriam 
Karen Norval – Simcoe Branch 
Karen Norval joined the Simcoe Branch of the Volunteer Associa-
tion in November 2009, she received her 500 hour ser-
vice  award in November 2017. During her years of service she 
assisted in the following Information Desk, Foundation and 
Treasure Mart Helper, Grade one Tours, Patient Escort and Phys-
iotherapy helper. Karen passed away on March 8,2020. 
 

Anne Burnett – Anne was an Alumni member of the Simcoe 
Branch.  She passed away on April 18, 2020 in her 98th 
year.  Anne started volunteering in 1979.  She was active in 
many services. Anne received her 30 year pin in 2009. 
 
Lazelle Brooks started volunteering in 2000 helping mainly on 
the main information desk and with special projects as need-
ed.  Lazelle received a certificate of appreciation in 2008.  Alt-
hough she was a natural listener, she enjoyed sharing stories 
about her family and loved a good joke.  Lazelle was a dedicated 
volunteer who will be missed by all. 
 

Elva Broker, who celebrated her 100th birthday in October 

2019, was a vibrant member of our Branch and our community 

throughout her life. She was an inspiration and a a role model 

for everyone who had the privilege of knowing her. Elva, along 

with Lorrayne McNeilly, founded the Port Dover Branch in 

1962.Previously, she had been a volunteer at Norfolk General 

Hospital. Elva accepted many leadership rolls at the hospital and 

her church. At the Board level she served as 1st vice(1966-1968) 

and as president (1968-1969). At our Branch, she was 1st vice, 

chair (1971-1972) and membership representative. Elva initiated 

and coordinated numerous fundraising events including tag 

days, fashion shows, plant sales, bake sales, ticket sales and Sep-

tember Socials. She helped with every activity undertaken by 

our Branch. She was an avid gardener and loved taking charge of 

the flowers for potluck suppers and fashion shows. Her favourite 

event was tag day and participated in 2019 along with her friend 

Helen Colombus. Elva received every volunteer award available 

including Provincial Life Member (1993) of the Hospital Auxilia-

ries Association of Ontario (HAAO) and the first Lifetime 

Achievement Award of NGH and NHNH Volunteer Association 

(2019) along with Liz Rotherham. Elva remained interested and 

active until her passing April 2, 2020.We will miss her. 

Norah Tiller Our flag is down to honour the passing of a previous 
employee and recent volunteer, Norah Tiller.  Norah did her last 
shift at our lottery table in June 2019 after 25 years of dedicated 
service.  Norah received several awards including hours of ser-
vice, years of service, a certificate of appreciation and most re-
cently an Ontario Volunteer Service Award.  We are very happy 
that her daughter Wanda has also now joined our team of NGH/
NHNH volunteers. We will miss Norah’s great smile and sense of 
humour and send condolences to all staff and volunteers who 
knew her.  Below is her obituary and attached is the photo from 
her volunteer ID badge which she wore with pride. 
 

Linda Tatarka -With sadness we lower our flag in honour of one 
of our volunteers, , who passed away on April 30th, 2020.  Linda 
volunteered on our 2nd floor information desk and in our gift 

shop but also assisted with Simcoe Branch business and fund-
raisers.  She received a certificate of appreciation for her dedi-
cated service in 2012, two hours certificates, and this year 
reached  the 10 year mark of volunteering with us. Linda was a 
kind and caring person who always remembered what struggles 
other people were facing in their lives and took the time to 
check in with others to see how they were doing whenever the 
opportunity presented itself.  We will all miss her and send our 
condolences out to her family and to the many staff and volun-
teers who were her friends.  
 

Joeen Donaldson joined the Volunteer Association in 2019 and 
was an active member.  She worked in various services over her 
short time with us.  Joeen passed away on June 25 2020. 
 
Bill Hoskins – Bill was an Alumni member of the Simcoe 
Branch.  He passed away on July 31, 2020 in his 92nd year.  Bill 
started volunteering in 2002 and received the Outstanding Ser-
vice award in 2011.  Bill volunteered for over 1000 hours with 
us.  
 

Edna Magashazi – Edna was an Alumni member of the Delhi 
Branch.  She passed away on October 25, 2020 at the age of 
91.  Edna started volunteering on April 1, 1979.  She was active 
in many services such as Escort, Nursing Home Activities, Infor-
mation Desk and Foundation Helper as well as within her Branch 
helping with September Social and our Golf Tournament.  Edna 
received her 30 year pin in 2009. 
 

 Daphne Guiler joined our association in April 1994. During her 
23 years of active service she was Port Dover Branch Chair (1998
-2000), Past Chair (2002-2004) and Vice Chair (2001-2003).She 
took charge of Membership (2015-2019)and was on the Phone 
Committee (2007).Daphne also coordinated Draw Ticket Sales 
and Treasure Mart (2005-2006). 
She was a member of the Craft Group and worked in the Gift 
Shop, Gift Cart and Hairdressing. She helped our branch with 
many activities including 50/50 Draws, Fashion Shows, Septem-
ber Socials, Yard Sales, Tag Days, Gift wrapping, Treasure Marts, 
Board Lunches and Friday the 13ths. 
Daphne was awarded a Certificate of Appreciation (2001), Local 
Life (2006), Outstanding Service (2009), Ontario Volunteer Ser-
vice Award (2014), 20 year pin (2014) and 500 hour pin (2014). 
Sadly, Daphne passed away December 11, 2020. She was 92 
years old.  
 

Andy Madill joined the Simcoe Branch of our association in April 
1995. During Andy's 24 years he accumulated of 2000 hours of 
service.  He was active in patient escort, treasurer mart, tag day, 
van driver, foundation helper and many other roles.  Andy re-
ceived his Certificate of Appreciation (2000), Outstanding Ser-
vice Pin (2005), ten & twenty 
year awards, 500 and 1000 hour Service Award (2007 & 2009), 
Local Life Member awarded in 2017. Andy will be missed he 
passed away on January 2, 2021. 
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There is still plenty of time to  
participate in our annual Bakeless 
Bake Sale! 
 
Send your donations until April 
30th to: 
 

Bakeless Bake Sale 
c/o Volunteer Association 
Norfolk General Hospital 

365 West Street 
Simcoe ON 

N3Y 1T7 
 
 

 

catchthenorfolkace.ca 
The Norfolk General Hospital Foundation would 
appreciate support  with the new Catch the Ace 
fundraiser. 
RAF#1199650 
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Our next issue of Vitality will be coming your 
way in July.   

If you have any items you wish to include, 
please send them to Kerri Emberlin at  

kemberlin@ngh.on.ca .   We truly hope the 
next issue will return to the newsletter you 

have grown to know and love over the years. 
 

Stay well everyone, 
Kerri  

https://catchthenorfolkace.ca/
http://www.catchthenorfolkace.ca/
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Executive/Leadership  Positions 
 

The strength of any great organization comes from its members and their  
willingness to share their skills and dedication.  The Volunteer Association is in 

need of a Communication Chair and succession for Board Treasurer. 
 
Communication Chair: Resource person for all members of the Volunteer Association with respect to all 

media related activity.   To explore and offer a variety of different communication tools which will enhance 
communications to the Volunteer Association members, hospital and community. 

Time Commitment: approximately 15 hours per month 
 
Treasurer: To oversee the finances of the Volunteer Association.   Must have knowledge of basic  

accounting and financial reporting. 

Time Commitment: 25-35 hours per month 

*this role will work with our current Treasurer to ensure a successful transition. 
 

For more information and a full position description, please contact Kerri at  
kemberlin@ngh.on.ca or by phone at 519-426-0130 extension 2100 

Have a Green Thumb?  

Looking for  

Volunteer Hours? 
 

Garden helpers are 
needed!  This is a 
great opportunity for 
those who are not in-
terested in coming 
into the hospital but 
are still looking to 
help. 
 

Flexible hours and 
outdoor activity make this role ideal for 
many of our students and volunteers who 
have not yet returned. 
Contact Kerri asap for more information! 

RETURN TO VOLUNTEER SERVICE 
 

In the coming weeks, I will be sending out another sur-
vey to help us gauge the interest of volunteers in re-

turning to service.  
While it will be many more months before we return 

to full engagement, we may have some new roles and 
ideas that we could pursue. 

 

The survey will be sent out using several methods in-
cluding Survey Monkey, but there will be hard  

copies available as well. 
 

I hope that you are all well and that you will return 
when you feel comfortable and confident to do so. 

 
I look forward to meeting you!! 

 

Kerri    


