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MORE ACCOLADES FOR NGH LAB

Burlington, June 23, 2008 - Following the outstanding Ontario Labo-

ratory Accreditation Assessment this spring, another accolade

has been presented to Norfolk General Hospitals Lab Director,

Barry Vermeersch. Reflecting on the great work accomplished

over the last three years, in collaboration with his colleagues dur-

ing his contributions at Brant Community Health Care System and

now at Norfolk General Hospital, the Clinical Laboratory Manage-

ment Association (CLMA) in partnership with BD Global Medical
Technologies have awarded Barry with CLMA Preanalytical Ex-
cellence Founderds Award. The Pre
recognizes laboratory professionals within leading health care
organizations that are committed to patient safety and quality

improvement in the preanalytical phase of clinical laboratory test-

ing's through leadership, best practices, innovation, and change
management expertise. The Founder
recognizing leadership, innovation and setting the standard for

future award recipients on the journey to improving patient outcomes through specimen quality improve-

ment. Congratulation Barry!

Stepping up again for Heart & Stroke...

Jennifer Mitchell, Cara Van- iy L qr
denBulck and Denise Spriet were the s
lucky prize winners stepping up for the

Second Heart and Stroke Step Chal-

lenge this year at Norfolk General Hos- i

pital and Nursing Home, Thursday, =

June 26th. The purpose of the event

was to raise awareness that activity wil

decrease your risk of stroke. Each ran-

dom winner received a copy of Anne

Lindsaydés @i The Ne i <ieRd
Cookbooko featuring

pes and a new coffee mug courtesy of = -

Becel. Event organizers were please

with another terrific turnout.

Absent from the photo was Jessica Shain.
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‘ New IT Gu

The Information Technology Department at Norfolk General Hospital welcomes Brian

DeOlivereira to the team. Brian joins NGH with several years of IT experiences working

for a major | TAL Consulting Company in Burlin
tech support department of the Canada Customs and Revenue Agency (CCRA) in To-

ronto. The Seneca College, honours grad has had a real passion for computers ever since

he was a youngster, il got my first computer
since, 0 said DeOlivereira. Net wor king, inter
nates Brian the most. AWhen | work with a ne
Brian enjoys working in the | T field because
wor king with something new. 0 Wor king in Simc
tive, but so far DeOlivereirads experience at
ment is very well organized with a good group

Some of Brian6s responsibilities will include
the servers and applications to ensure updates are running smoothly. He will also work to

improve on disaster recovery planning, spam filtering, error free applications and improve

on the overall operation. Brian is very happ
ment. He can be contacted @ bdeolivereira@ngh.on.ca.

New Foundation Staff

On June 27th
= Epicure consultant =
and NGH IT employee Deb Moore brought
: along samples of Epicures gourmets food prod-
% Ucts, environmentally friendly cleaning products
and display of professional quality cookware for
staff to sample and purchase. Ten percent of -

sales have been donated to the NGH Gift Shop. ing, the new part-time Norfolk General
Congratulations to Star Phibbs who won the Foundation Secretary. Jo joins NGH from

draw for the sesame ginger grilling sauce. Deb a where she worked at the United Way as the

Deb Moore displays some of the Hopes to offer this service again in the fall, just sorship Coordinator. Previously, Jo was a Re-
Epicure Products in time for holiday shopping. Jrce Coordinator with Big Brothers Big Sisters of

outh Huron. She and her fiancé are very much en-
Epicureds cooking style embraces the di EMSHNCIpIElleRialEI (VAL [lglol=1CTMECTS o TN\
and spices blended from cuisines around the world. The recipes pair simple techniques  LUEREERUERIESEETER R oNvl SR ok 1y SN R-UCHIN)
with healthy ingredients that can turn a regular meal into something to delight your fam- e LR U IEL VSRl EU I R IS @A TS

ily, impress your friends and amaze yourself. lised d i n g B iearning how
Rumba. 0o

www.epicureselections.com

Please extend a warm welcome to Jo; she can be
reached through the Foundation Office Ext.2454
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unique to Norfolk
General. Other
hospitals and public

educators have
attempted to match
the success shared
between Simcoe Composite School and the
Norfolk General Hospital, but this continued

collaboration remains unmatched.

This year, six students successfully com-
pleted the Health Science Perspective pro-
gram through NGH. A program which
offers a rare glimpse into the many opportu-

nities and challenges

enjoyed this course
di fferent way of | ea
room and itdéds not by
from experiences and talking to health care
professionals, o said
dent in the program.

During this full term program which began
in February, students were challenged with
eight case studyds.
als at NGH created various problem solving
scenarios for students to research and

VISIT OUR WEBSITE FOR NORFOLK AREA DONOR CLINICS §
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A REAL CLASS ACT

I't6s a pr oegxplaren The first case study presented by

the physiotherapy unit would follow the
recuperation of an Anterior Cruciate Liga-
ment injury. Next, students would be faced
with a suicidal teenager and learn more
about carbon monoxide poising. Role play-
ing exercises became a part of the curricu-
lum when the students focused on stroke
recovery. The Obstetric Unit would tackle
the very real adolescent issue of teen preg-
nancy and give the students an in depth
tour of Obstetric Department. A once in a
lifetime opportunity in the Operating Room
was next on the agenda. Students would
ShaC(i)O\fN th(—f] Oepgr?tirt]ghRoom a;ﬁ?arg .and
t;Nién(e:sg1 % nsurre1beri 01‘t digfesrent asurqer(i)e%. a
Daringtige Outbrdak case stunyg designed

by Ihfextior @ootrkl,. Plant Qpemations eral r |

Communications. Students quickly learned
hdvediffeseatalep@tenents within theahospit
tal work together to solve issues effectively.
Students walked step by step through a
hypothetical outbreak in which they would
find the srourche of the bacteria and r?solve

Heal 't cafr e ?ro ess
the challenges a hospital could face .

(Continued on page 4)

Cook Book Sale

$10.00 Each or 3 for $25.00

Books are available for pur-
chase in the Gift Shop on
the main floor.

A Summer trim
for the Douglas
Fir tree that
| stands tall near
the West Street
entrance of the
old hospital.
Maintenance
trimmed the
dying lower
branches to
allow the tree
to flourish at
the top.
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Child Abuse and shaken baby syndrome leftThe six successful graduates with their
a lasting impression on the students be- thoughts and plans for September.
cause of the reality of the subject and se-
vere effects to a newborn.

0This course helpe
better with a team, it built

confidence in doing presen-

tations in front of a group

and lead to better leadership

/s kills.©o

0This course
sure to all levels of health
care and the many job op-
portunities. | got to see

what it would be like to be a
" doctor, a career that | hope

Finally, the last case study would take stu-
dent through the Intensive Care Unit at NG}
to focus on heart attack recovery. This cast
study gave the students a better under-
standing of the motions that would be take to pursue in my continuing
for a heart attack patient and offer an un- education at Western Uni-
derstanding of the rehabilitation process.  versity. The course very much impacted my

decision, it helped me decide what | wanted
do. 6 Michael Church

Queens University Engineering

OAl 't hough, 1 3dm not
rectly into health care, there are still many

related opportunities for someone going into
Engineering. 6

In addition to the various health care case
studies, students were also exposed to sev-t 0
eral presentations throughout the term. Alexandra Macovik

They travelled to Western University in Lon- Western Universit§ Health & Biological
don to take part in health science anatomy Sciences

classes. They were given a tour of the Phar-

macy Department at Brantford General. A
representative from the Toronto Sick Kids
Hospital in Toronto demonstrated how a
human heart functions. Dr. Malo, a local
dentist shared his humanitarian experience
with the local Rotary Club. An organization |
which helps with polio immunization in 3rd
world countries. Dr. Malo also outlined the
importance of good oral health. Other out-

0This course gav
lot of responsibility to

work on the tasks as-
'dighed.PWeli had to

-, Come back together as

i i ‘, S ateam. It was up to us
nursitng.o ~ X == = {0 learn what we
Ashenza Debono . wanted to learn, and we
McMaster University were given a tone of opportunities through-

Nursing. out this course to do so.

ol realized
gram that | would be
interested in a career in

ings and presentations included a visit to Kelsea Parker

Holmes House, the drug and alcohol reha- Returning to Simcoe Composite School
bilitation centre, The Baldac Funeral Home, Grade 12

Stores and Purchasing at NGH, a visit with ol was taught how to work

in a group, | really put
others opinions into con-
sideration. My favourite
part was (1ISO)
Independent Shadow
Opportunity, in which we
had to set up by our-
selves, pick time and

hospital administrators and finance, and a
hands on educational morning of casting
excises with Dr. Hitchcock. Students were
even taken to the Robarts Research Insti-
tute in London to view micro CT scans, ultra
sounds and MRI.

oMy favourite par!
program was the Independ-

ent Shadowing Opportunity

in which we had to arrange

by ourselves. Being out

~ with a paramedic really

Overall a very rewarding opportunity for stu- ‘ helped me make my deci-

4(

dents and staff who were able to share their place and ask profes- ‘ | sion to go into the para-

knowledge and expertise. sional if it would be okay nteodisch afdioew dt.hée m. 6
SCS Teacher, Chris Harvey would like to Nigel Marden Chelsey Douwes

thank the administration for this continued | 5y ehead University Kinesiology Georgian Collegé Pre Health Sciences
partnership. OPhysicians and staff are part

of the huge success of this program. 6 Thi s

fall 24 students have enrolled.

Employee Computer Purchase Plan via Payroll Deduction Call Ext 1391 For Package details




A familiar face has returned to Norfolk General Hospital bringing back with
her a wealth of valuable information. Over the past two years Dodie Trim-
ble, the former 3B Manager at NGH has been working with the Ontario
Ministry of Health as the Co-ordinator for the Healthy Outcomes for Better
Information and Care Initiatives for the Hamilton, Niagara, Haldimand,
Brant Region. Her role was to help introduce the collection of nursing sensi-
tive outcomes in organizations in our surrounding LHIN 4. This patient fo-
cused information allows the nursing community to look at health care from
the patients perspective and ensure that good outcomes are happening
based on the care provided. Eventually, this data will develop into a foun-
dation piece in the electronic health records that has been guided through

Info way across Canada. AfPeople are al
are so far progressed in electronic documentation. In this LHIN, we are a
|l eader . o Since her appointment as the

ment and Clinical Practices, Dodie is building on what she has learned in

the past two years around patient outcomes and quality care in organiza-

tions. ALooking at best practices with
stated Dodie, adding that to provide that, we need to look at what we are

hel ping our staff to do to provide that
we want the best quality of life for the people that come through our doors,

| know at Nor fol k Gener al Hospital, t ha

Dodie is happy to be back at NGH, nAstaf
it's nice to see new people and the pro
this now, ités very exciting; Norfolk i

Returning to NGH is another opportunity in the health care system for
Dodie to |l earn, participate and contrib
really be a healthy one and focus on what we need in the big picture, the

4 reality is that we will all move through the health care system at one point
Dodie Trimble, Director of Quality Managementand of our | i fe' s. Just about everything I
Clinical Practices. that quality of life, are we putting our patients needs first. | believe this
organization steps up to the plate. o

Therebve been a | ot of ha
served up over the years by the Public Relations
Committee. I'tés become
fies a warm summer ahead. The free event held by
the PR Committee also serves out ice cream to staff
and volunteers who attend the late June event. e
Members of the PR committee including Beth Harris, >
Steve Brightman and Gloria Sinnesael make sure eve-
ryone has an opportunity to attend the BBQ, even the
kitchen staff who get first dibs on a burger or hot dog.
Guest chefs include President and CEO Bill Lewis
and Paul Bennett with assistance from Beth Harris,
VP Finance, Tom Thomson and Barb Stoepker. Be-
sides seeing the boss behind the BBQ, staff really ap-
preciate this complimentary lunch on the patio and
look forward to it every year.

DELHI VOLUNTEER BRANCH GOLF TOURNAMENT AUGUST 6TH
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NGH GOLF LEAGUE UPDA TE

The Norfolk General Hospital Tuesday Night Golf League
continues to swing ahead full stroke. Since the beginning of
May the league has had some incredible weather and great

golfing conditions at the Greens at Renton.

Congratulations to the six golfers that have already qualified
for the final day. Steve Brightman, Kim Pullman, Andrew Brightman, Dave
Wright, Wayne and Wendy King. There are a few others that are close to the
Ten game minimum to qualify for the September, 9th League Final tourna-
ment and dinner. Attendance has be great this year. The league has one of
the best attendance percentage according to the Greens at Renton.

There has also been great participation for the weekly challenge holes. This
year, a variety of challenges have been offered to our golfers including - clos-
est to the pin, longest drive, most accurate and hidden hole. Recently, the
first hidden hole was awarded to Kim and Kirk Stanley. Hole # 5 was ran-
domly selected by a non golfer and participants won based on the lowest
amount of strokes.

We hope that everyone is having a good time and enjoying their Tuesday
eveningsinthefreshair. | t 6s nice to see the ¢
different people out playing together throughout the summer.

am

Wendy King, Marilyn Maude and Kim Stanley -

Golf League Committee.

NGH Golf League Prize Hole

Date Contest Men Women

May 6 Closest to the Pin N/A Wendy Spragg
May 13 Most Accurate  Wayne King Katy Mayos
May 20 Longest Drive Don Wilson Alicia Slaney
May 27 High Hidden Hole Don Wilson Marilyn Maude
June 3 Closest to the Pin N/A Julie Hammond
June 10 Most Accurate  N./A Alicia Slaney
June 17 Longest Drive Ken Way Wendy Spragg
June 24 Closest to the Pin N/A Pat Fekecs
July 1 Most Accurate  Wayne King Marilyn Maude
July 8 Low Hidden Hole Kirk Stanley Kim Stanley
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THE MASKS ARE HERE

During the recent staff skills days
many of the nurses requested
masks with ear loops instead of the
ties. In response to that request
Norfolk Hospital is now supplying
ear loop masks from Primed. The
other improvement that comes with
these masks is an attached visor for
full face protection. See how this
improvement fits in to your protection, and the protection of those
you care about by taking the quiz below.

WHAT TYPE OF PERSONAL PROTECTIVE EQUIPMENT
(PPE) WOULD YOU WEAR?

Giving a bed bath?

A Generally none unless the patient is in isolation, you
have non-intact skin on your hands or arms, or there is risk of
coming in contact with blood or body fluid.

Suctioning oral secretions?

A Gloves, light blue mask with visor rated for sprays of
up to 120mmhg of pressure-sometimes gown.

Transporting a patient in a wheel chair?
A Generally non, unless the patient is in isolation.
Responding to an emergency where blood is spurting?

A Gloves, fluid resistant gown, dark blue (indigo) mask
with visor rated for spray up to 160mmhg of pressure.

Drawing blood from a vein or starting an 1V?
A Gloves, unless they patient is uncooperative
Cleaning an incontinent patient with diarrhea?

A Gloves w/ wo gown. Unless there is risk of spray/
projectile diarrhea-then add the light blue mask with visor.

Irrigating a wound?

A Gloves, gown, light blue mask with visor.
Taking Vital signs?

A Generally none unless the patient is in isolation

During all patient contact use your professional knowledge,
skill and judgment to assess the potential risks and use PPE
accordingly.

You are protecting your life and the lives of those you care
about!

SEE PICTURES FROM THE 19TH ANNUAL NGH FOUNDATION GOLF TOURNAMENT

WWW.NGH.ON.CA




Move Well, Stay well T In-Patient Physio Climbs to the Fourth

Helping people regain their strength and mobility is no easy

task, but watching this progress and being a part of this chal-

lenging road to recovery is Physiotherapist, Jennifer Walkers

greatest satisfaction. Since the closure of the Elgin Avenue

Physiotherapy Clinic, Jennifer has been reacquainting herself to

the 4th floor, room 463. Al dm still
computers, 0 says the therapist whoi
a variety of physio related treatments for the last 20 years at

Norfolk General Hospital, 15 of those years with the former El-

gin Avenue Clinic.

‘ Walker is now working in patient physiotherapy with some hours

designated for Occupational Health Treatment for staff through

the Workplace Safety and I nsurance
utilize my out patient expertise i.:1
# Jennifer who encourages staff members to feel comfortable in

approaching her for physiotherapy related concerns including,

stretching, weights and injury preventative exercises.

il 6d |ike to see empl oyeeo6s wo rComtacglennifer: jwalker@ngbh.ensca possi bl e con

NGH Baseball Memory Laneo you recognize any of these sluggers?

CAFETERIA PRICES HAVE BEEN ADJUSTED PLEASE SEE INTRANET FOR WEEKLY MENU SELECTIONS



