
both electronically and 
with a hard copy to 
Beth Harris. 

beharris@ngh.on.ca 
Room 179 

 

 

Let your creativity shine. 
PST is looking for an ef-
fective original marketing 
logo.  

The newly assembled Pa-
tient Safety Team (PST), 
will work to establish task 
forces to look at specific 
processes in the anticipa-
tion of further safeguard-
ing our patients at Norfolk 
General Hospital.  To es-
tablish PSTôs presence, 
the group have decided to 
host a logo design com-
petition open to all staff, 
physicians and volunteers 

of the Hospital and 
Nursing Home.  This 
logo will represent the 
groups efforts in main-
taining a safe environ-
ment for all patients. 

The PST will be ac-
cepting artistic submis-
sions till September 1st 
2008.  The winning se-
lection will be awarded 
a $200 gift certificate 
from Hemmingôs Bro-
ken Plate, Restaurant 
in Port Dover. 

Please submit designs 
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Our mission is to assist those we serve to achieve the best possible health outcomes 

Front row: Patti Bruder, Debbi Cockerill, Bettyann DeRonde, Kim Wray (Back Row) Will Baker, 

Charlene Neuman, Barry Vermeersch, Dianne Deloose, Jayn Szpakowski, Lacie Fraser and 

Linda Stackhouse.  



 

OSACH Effective Leadership Training  

Baking, a piece of cake for Margaret!  
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Over the last few months, 23 

managers and senior leadership 

at Norfolk General Hospital and 

The Norfolk Hospital Nursing 

Home were involved in the 

Safety Pilot Project funded by the 

WSIB (Workplace and safety 

Insurance Board) and OSACH 

(Ontario Safety Association for 

Community & Healthcare.)  The 

program focuses on the needs of 

all staff, specifically health care 

providers.  On May 20th and May 

21st , participants attended and 

completed the OSACH Training 

Program on OSACH Effective 

Leadership 1: Legislation, Stan-

dards and Codes. 

Leadership 2: The Internal Re-

sponsibility System and Due 

Diligence. 

Leadership 3: Hazard Awareness 

and Control and Leadership 4: 

Incident/Event Causation and 

Investigation. 

The next phase is to use this 

knowledge to put priorities in 

place for Health and Safety.  As 

we set these priorities, leader-

ship will work closely with all 

levels of employees to ensure 

the most important issues get 

addressed first.  Will Baker pre-

dicts it will take up to 18 months 

to close out all the findings in the 

hospitals safety audit, but once 

we do, we will have accom-

plished something we can truly 

be proud of as an organization. 

 

Occupational Health Manager Will Baker presents Tom 

Thomson, VP Finance with OSACH Training Program Certifi-

cates.   

 

 

 

 

Margaret Juszku loves to bake. Judging by the 

response of the NHNH Annual Bake sale held Fri-

day May 30
th
, people love her pastry creations. 

Nearly all the donated baked items from Margaret 

and fellow residents of the Norfolk Hospital Nurs-

ing Home were purchased within a few hours.  

Approximately $400.00 was raised which will go 

towards the Residentôs Council.   In the afternoon, 

the residents offered fresh Asparagus for sale courtesy of Frank and Jennifer Chanda.  Jennifer teaches the PSW 

course at the Nursing Home and her father was a former resident at NHNH. 

THE 2007- 2008 ANNUAL REPORT CAN BE VIEWED AT WWW.NGH.ON.CA  
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5 Year Service NGH 

Claire Abbott, Mark Arbour, Joanne Ball, 

Diane Cambell, Kathy Crawford, Amanda 

Gordon, Barbara Hodgins, Sandy Hogg, 

Jeanne OôDonnell, Lisa Potts, Amy Shep-

herd, Dorothy Trimble, Audrey White, 

Wanda Wilson, Lori Winter 

5 Year Service NHNH 

Donna Butcher, Julie Ferris, Sherri Giroux, 

Sally Grigg, Mickey Joseph 

10 Year Service NGH 

Christine Hall, Rebecca Lennon, Amie 

Muntz, Catherine Varey, Veronica Williams 

10 Year Service NHNH 

Joanne Kempenaar, Nancy Phillips 

15 Year Service NGH 

Deanna Carl, Darren Drywood, Sue Koop-

man, Lynn Lawrie, Angela Moore, Sandra 

Tucker, Annette Vroom, Cynthia Vynckier 

15 Year Service NHNH 

Wanieta Dygos, Rose Jackson, Zelda 

Maggio 

20 Year Service NGH 

Lynda Collins, Diane DeLoose, Nancy 

Dosser, Connie Eppel, Connie Forsyth, 

Janet Gakhal, Patsy Holmes, Mary Horner, 

Sherri Schira-Ladosz, Jennifer Walker 

20 Year Service NHNH 

JoAnn Stephan, Sherri Taylor 

25 Year Service NGH 

Lydia Klassen, Deb McCulligh, Amy Van-

Paemal, Sherri Wells 

30 Year Service NGH 

Sheila Driedger, Marilyn Gubbels, Deb 

Irwin, Diane Juhasz, Wendy Theriault 

30 Year Service NHNH 

Lenore Bowyer-Cox 

35 Year Service NGH 

Brenda Erdelac, Sharon Greenall, Robbie 

Lauwerier, Margaret Raymond, Wendy 

Spencer 

SEE MORE PICTURES @ WWW.NGH.ON.CA 

Lenore Bowyer-Cox (30 Year Pin),  Margaret Raymond (35 Year Pin), Marilyn Gubbels (30 Year Pin) 

On Thursday, May 29, 2008 at 6:30 p.m., Norfolk General Hospital and The 

Norfolk Hospital Nursing Home held their annual staff long service awards 

ranging from five to forty years of service.  Sixty-five staff from our organiza-

tions received long services awards representing 1,030 years of service to 

our community.  What an accomplishment!  The dedication and commitment 

of these staff to Nor-

folk General Hospital 

and The Norfolk Hos-

pital Nursing Home is 

acknowledged and 

sincerely appreci-

ated. 

William Lewis       

President & CEO 



 

R U R A L  M E D I C I N E  W E E K  

 A T  N O R F O L K  G E N E R A L  H O S P I T A L  
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*If thereôs a story in your department, please let us know* 

RMW Students are: Weronika Sadej, Ishtiag Ahmed, Manisha Verma, Kseniya Troyan, Michael Kempston, Jen-
naTessolini, Hanna Farhang Khoee, Serge Mrkobrada, Christine Morgan, Kevin Mitchell. 

Students representing Bangladesh, Poland, 

Ukraine, London UK, and Banff, Alberta 

gather together in one conference room at 

NGH.  

They come from across Canada and all over 

the world to study medicine at recognized 

schools such as The University of Toronto 

and Western  University in London. But for 

some, theyõve never thought about the pos-

sibilities of bringing their expertise to a rural 

community and hospital environment.  Ru-

ral Medicine Week was held at Norfolk Gen-

eral Hospital June 2-June 6.  Eight students 

were invited to Norfolk County to experience 

the rural life.  Each student would spend the 

week living with a Norfolk Physician and 

their family, explore the county, meet area 

professionals and experience working in a 

rural hospital such as Norfolk General. 

Typically, a medical student will spend four- 

years in Medical School followed by either a 

two-year family medicine residency or a five- 

year residency term in their chosen disci-

pline. During residency, students have all of 

the responsibilities of a medical doctor. 

However, they are still considered to be in 

training. 

òI have friends that tried this program and 

really loved it,ó said Manisha a first- year 

med student.  ò Normally we wouldnõt get 

this opportunity.ó  òIõve never experienced 

the rural life,ó added another student ò To-

ronto is completely different, the pace is 

much busier.ó 

Other reasons students chose to be a part 

of this program are to develop their skills 

and learn from the Doctors, discover if a 

hospital of this size would be a suitable 

match for their profession, and experience 

for themselves the great stories they had 

heard about the program during  O-Week .  

(Continued on page 6) 



Lindaôs On the Move... 
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Thereôs a new face on 3E, and you might just recognize her ! 

On May 26th former 3B Director, Linda Vancso made the big 

move down the hall to take on her new role as 3E Director. 

Linda is filling the position following former Director, Elizabeth 

Hawthorneôs promotion as the hospitals Accreditation Manager.   

ñI look forward to change,ò said Vancso, whoôs taken on several 

different roles in her tenure. ñNot too many people have had 

that opportunity, I think my favourite position was being the 

Nurse Manager on 2E.ò  Linda explains in moving, you really 

learn to appreciate other areaôs of the hospital. ñThereôs a cul-

ture of each individual unit.ò  Itôs that culture and environment 

Linda will miss most from working as the Director on 3B for the 

last two years including all the new faces sheôs met.  ñItôs been 

quite refreshing working in OB,ò says Linda.  ñItôs been a real 

revelation how OB has changed over the years, yet still remains 

very much a family unit.ò  Although the number of babies born 

at the hospital has experienced a decline, Linda explains that 

the Unit is still very busy and complex. Taking over room 303 is 

Norfolk General Hospitals new Obstetrics Director, Karen 

Towler.   

Karen Towlers experience includes, 23 years of Obstetrical 
experience in a variety of organizations. She has worked in 
large teaching facilities and community hospitals.  Through 
these opportunities Karenôs worked as Staff Nurse, Charge 
Nurse, Clinical Director and Nurse Manager. She has also 

taught nurse Obstetric Training at 
Sheridan College in the continuing 
education department.  With a 
passion for empowering expectant 
couples with knowledge, Towler 
has taught prenatal classes for the 
past 18 years. 

ñMy passion for bringing evidence 
based practice to my community is 
very important to me, I realized a 
need to facilitate these initiatives 
here at NGH,ò stated Karen.   

ñIôm excited about the opportunity 
to work so closely with Linda 

Vansco, she has an immense knowledge and history of NGH 
and the community. 

What Karen brings to NGH is her passion for learning, critical 
thinking and empowering others. Facilitating a work environ-
ment that strives for best outcomes for our community and the 
people we serve in a work environment that respects all mem-
bers of the health care team is her ultimate goal.  

 

Good luck to Linda, Elizabeth and Karen in their new leadership 
roles at Norfolk General Hospital. 

 

 

On June 5th, the Elgin Ave Physiotherapy permanently closed itôs doors to the public.  
Staff out-patient physiotherapy will continue to be provided in Room 463 on the fourth 
floor, through the Occupational Health program.   

 

 

Elgin Ave. Physiotherapy Closes to the Public  

NGHF 19TH ANNUAL GOLF CLASSIC JULY 22 -23  
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On June 17th Norfolk General Hos-
pital held a 2009 Hospital Accredita-
tion Launch Party. 

 

NGH employees dropped into the 
cafeteria for cake, ice cream, bal-
loons, a slide show and of course to 
fill out a survey!  The first 50 staff 
that filled out the survey were 
awarded with a special gift. 

There are two surveys to complete: 

Employee Work Life Pulse 

 Patient Safety Culture 

The surveys completion deadline is 
June 30.  You can fill them out on-line or on paper.  A drop box for the paper surveys will 
be placed in the cafeteria.  If you require a paper copy of the survey, please contact your 
manager/supervisor or Human Resources.  The surveys are completely anonymous!  
Those who were at the launch party were asked about a general theme and a theme 
song that will help describe our unique identity during hospital accreditation. The winners 
were; The Quilt Theme (warm, cozy, beautiful, useful, many pieces woven together).  The 
Theme song  that was most favoured to use along the way to accreditation was from the 
TV show Cheers, (You want to be where everybody knows your name). 

Visit WWW.NGH.ON.CA  

(Continued from page 4) 

ñ I didnôt 

know 

where 

Simcoe 

was and I 

wanted to 

experience 

what it 

would be 

like.ò 

Certain misconceptions still exist in the medical community, that in a rural 

setting the demands on a physician may be much greater than those of a 

city physician and that there are fewer technologies available for patients. 

However, students were quick to notice NGHôs state of the art technology 

and advancement. 

When asked what may influence a decision to work in a smaller commu-

nity hospital, there were some very interesting responses.   For some, it 

would depend on the specialty they chose, others were conscious of 

employment for their future spouses, further education, revenue, the prox-

imity to their family and relatives and personal quality of life. 

With a growing demand for physicians, these students are quite aware of 

the social obligations to practice in smaller communities. In a smaller 

setting they feel there is a greater sense 

of responsibly, where accountability is 

very important. ñYou can tell people 

appreciate their hospital more here than 

in the city,ò responded one student. 

For many med students they are at the 

age where they need to start making 

decisions.  Rural experiences can only 

open more possibilities.  Simcoe, Norfolk 

County and NGH definitely left a great 

impression. Students were overwhelmed 

by the friendliness and support of staff 

and the community.  Kathleen William-

son, the wife of Dr. Williamson who 

attended the welcoming evening and 

played host to one of the students said 

one of the greatest messages these students can take away from this 

experience is to ñnot forget about it.ò Judging by the success of the pro-

gram, that wonôt happen anytime soon. 

 

Dr. Weeks receiving a basket 

of appreciation. 

Bits and Bugs of Infection Control 

Picnic Panic and BBQ Blunders  

Picnics and BBQôs are great social events but you need 

to be aware of the food your are eating.  Foods served  

outdoors may  contain harmful bacteria. 

Any salads with mayon-

naise (egg salad, potato 

salad, pasta salads) need 

to be kept cold.  When 

these salads are left to sit 

out in the sun they spoil .  

Once egg based salads sit 

out for a period of time 

they cannot be safety refrigerated.  Basically, do not 

save the leftovers from the picnic and eat them for    

dinner the next day, throw them away! 

The other important thing to remember is that meat, 

especially hamburger, must be fully cooked.  Uncooked 

hamburger meat can make you very sick.  Hamburger 

should be cooked to an internal temperature of 160°F.  

Donôt  forget to take some hand sanitizer with you and 

wash your hands before you eat. 

If you have any questions or concerns about food con-

tamination please call x3454 or x1267. 

 



All that and a slice of Pizza...NGH Brings the Jays Good Luck! 

Sunshine, hot dogs, cold beverages and a ball game. What else 
could you ask for, other than a victory from the Toronto Blue 
Jays, and thatôs exactly what they delivered!  Staff at NGH/NHNH 
were entertained to a great day of baseball at the Rogers Centre 
for the Blue Jays Health Care Workers Day, on Sunday June 8th. 
In front of 25, 000 fans, Blue Jays Ace Roy Halladay pitched 
more than 7 innings for the win as the Jays edged the Orioles 5-
4. Thanks to Halladayôs great pitching (at least seven strikeouts) 
fans were able to trade in their ticket stubs for a free slice of pizza 
at Pizza 
Pizza. The 
sold out 
bus trip 
organized 
by the Pub-

lic Relation Committee was a great success. Fans got to see 
Vernon Wells knock one out of the park and watch the Jays 
score on a double-steal in the second inning with Marco Scu-
taro taking second and Brad Wilkerson slide face first into 
home plate, a rare steal but the second of the season for the 
Jays. 

 

See you next year at Health Care Workers Day!  

S P E C I A L  A C H I E V E M E N T  
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Cindy Gekiere, RN and CDE  (Certified Diabetes Educator) was nominated by 

her peers and awarded through the Canadian Diabetes Association (CDA), the 

2008 Becton Dickinson Award for Distinguished Volunteer Service .  This 

award is given to those members of the Diabetes Educator Section who have 

contributed significantly as volunteers within the Diabetes Educator Section of 

CDA.  Cindy will be recognized and presented this distinguished award in front 

of several thousand of her fellow diabetes educators at the Annual Diabetes 

Conference held in Montreal October 15-18. Cindy has been an active member 

of the Grand River Diabetes Education Sector Chapter since 1993.  During her 

time as a member she played an integral role in a committee which developed 

an insulin medical directive to be used by Chapter Members at their site of em-

ployment.  Over the past two years, Cindy has held the position of DES Chapter 

Chair and is now serving her third year.  With her enthusiasm and innovative 

ideas, DES membership in her Chapter has seen a steady increase.òShe has 

created a treasure chest of useful educational tools for members who bring in new members,ò said Johanne Fortier, President, 

Riepert Pharmacy in Kitchener and fellow colleague. As the Diabetes Co-ordinator for Haldimand-Norfolk, Cindy divides much of 

her time between Norfolk General Hospital, West Haldimand Hospital and The Haldimand War Memorial Hospital in Dunville. ñ I 

get to care for patients, spend time with them and really understand the needs in our community, at the same time I get to coordi-

nate the program, itôs very unique.ò  

EMERGENCY PARKING IS BEING STRICTLY ENFORCED  
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