
vations will include a new 
washroom and shower area in 
the Step Down Unit of the ICU 
and new wash station for nurs-
ing staff.  The third and final 
stage of the renovation project 
will include the replacement of 
flooring and final details of the 
SDU. 

A special thank you to Dr. Chiu 
and John and Hazel Race for 
their leadership gifts of 
$175,000 which helped to 
launch the ñHelp a Heartò In-
tensive Care Redevelopment 
Project in August of 2007.  
Norfolk General Hospital ap-
plauds those individuals; ser-
vice groups, special event ef-
forts and corporate donors who 
helped us meet the goal of 
raising $900,000.  Congratula-

tions! 

Norfolk General Hospitalôs Inten-
sive Care Unit (ICU) is bright, spa-
cious, modernized and now com-
plete with the latest in heart moni-
toring equipment. ñItôs much nicer, 
airier and the patients are really 
enjoying their new rooms,ò said 
Sarah Block, a nurse who works in 
the ICU and Step Down Unit 
(STU) at NGH. ñWeôre still getting 
used to all the new filing space 
and the new flooring,ò said Block, 
who typically works with 5-6 staff 
members in the ICU at any given 
time. ñThe nurseôs station wasnôt 
originally designed to house all of 
the computers and monitors that 
we use today, now we have lots of 
physical room and a ergonomically 
designed work area,ò said Rose 
Gass, Director of Emergency and 
Intensive Care.  Nursing staff and 
Doctors are still getting acquainted 

with the new ICU since its offi-
cial opening Wednesday April 
16th. ñAll the disciplines who 
work in this area, now have 
their own workspace and our 
patients and their families are 
enjoying additional privacy in 
more spacious rooms,ò said 
Gass, who points out the new 
glass partition between the 
nursing station and patient 
area.  

ñWeôre very happy with the 
level of professionalism and 
workmanship the contractors 
have demonstratedò said JJ 
Knott, Director of Plant Opera-
tions, adding that the project is 
two weeks ahead of schedule.  
Phase two of the ICU Renova-
tions Project is now underway 
and is expected to be complete 
in six and a half weeks. Reno-
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Our mission is to assist those we serve with the best possible health outcomes 

In the new ICU (L-R) Andria Metcalfe, Janice Snively, Charlane Neuman, Rose Gass, Director of ER and Inten-

sive Care, Robin Mummery, Sarah Block, Dr. Kennedy, Dr. Baird and JJ Knott Director of Plant Operations 



A very kind resident of our community donated this bear to the Emer-
gency Department to be used to ease the trauma of children entering 
this area of our hospital.  óBaluô is soft, cuddly and sings óJust the Bare 
Necessitiesô. Unfortunately, Balu can not be sanitized after each use, 
therefore he was not allowed to be part of the unit. 

Not to let óBaluô feel unwanted, it was decided to sell tickets and give 
the opportunity to one very lucky person to take him home. The mon-
ies raised by this óin-houseô raffle will ALL go toward purchasing items 
that will meet the infection control requirements for children coming to 
the department. 

The Hospital Public Relations Committee and Volunteer Association 
have teamed up to sell the tickets for this raffle. They are just $2.00 
each or you can purchase a book of 5 for $10.00. The draw will be 

held May 28th, so donôt delay ï get your tickets now before they are all gone! Tickets are available from any 
PR Committee Member and in the Volunteer Gift Shop! 

A  C A M P I N G  W E  W I L L  G O . . .  

óJUST THE BARE NECESSITIESô 
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On Wednesday, March 26
th 

residents of 
the 4

th
 floor held a camp day. Lanterns 

hung from the ceiling, tents filled the 
room and residents wore their favourite 
hats, some even brought along their 
teddy bears.  Along with ghost stories 
and tasty sômore treats, residents en-
joyed campfires songs from our very own 
JJ Knott, Director of Plant Operations, 
who brought along his guitar to sing se-

lections from James Taylor, Bob Dylan and Gordon Lightfoot. ñYou play great music,ò said one 
resident as they encouraged him to play on. On March 27

th
 the residents packed up their camp-

ing gear and enjoyed a spring break beach party luncheon. 

A Bear Hug for a great cause with Glo-

ria Sinnesael, Balu & Linda Novinka  

4th Floor resident Gary Piette enjoys the smooth sounds of J.J. Knott. 



C O R P O R A T E  C O M M U N I T Y  S U P P O R T S  S T A F F  D U R I N G  V R E  O U T B R E A K  

I N S I D E  S T O R Y  H E A D L I NE  

On Thursday, March 20th, staff at Breyers Unilever didnõt hesitate to fill the 

order of 200 Klondike bars for the cafeteria chat for all employees at NGH. 

òNothing like some comfort food during challenging times, said VP Patient 

Care, Bettyann DeRonde. ò It was a nice treat for everyone.ó 

Gord Maskell of McDonalds was another corporate supporter who didnõt 

think twice to provide 

80 Egg McMuffins on 

Good Friday morning to 

staff. He added a little 

extra TLC by including 

TY Huggy Bears in the 

order.  McDonalds in 

Simcoe went on to pro-

vide burgers for the 

night shift delivered by 

Helen DeBoer, Director 

of Development at 

NGH.  McDonaldõs 

staff, Marcus Phillips, 

Alex Jackson, Briana 

Blake, and Isaac Porte-

ous prepared 80 burgers in 12.5 minutes.  òIõve never done an order that big 

before, it was fun,ó said Phillips as he carried the order out to the car. òOh, 

youõre an angel,ó said Lindsey Propper, a 3B nurse, òI was so hungry tonight 

that I ate my lunch during my break and then you show upó. (She got an extra 

one.)  òWhat a sweet guy, that Gord Maskell,ó said one nurse, òthanks for 

thinking of us!ó 

òI want to tell you 

how proud I am of 

all of you for doing 

such a great job and 

stepping up to the 

challenge to beat 

VRE.ó 

Bettyann DeRonde 

VP, Patient Services 
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In a time of need, the local corporate community has 

shown their support for Norfolk General Hospital and the 

dedicated staff on the 3B Unit affected by the VRE out-

break.  òI want to tell you how proud I am of all of you for 

doing such a great job and stepping up to the challenge 

to beat VRE,ó said Bettyann DeRonde, VP Patient Care 

during her opening remarks at a hospital cafeteria chat.  

Those sediments are shared by two generous commu-

nity supporters, Breyers Unilever, Simcoe and McDon-

aldõs Simcoe who have both contributed to our staff.  

These staff members made the hospital their priority 

over the Easter holiday weekend and continued to work 

extra long hours during the outbreak.  



I would like to take the opportunity to introduce myself to the 

staff, patients, and community of Norfolk General Hospital.  I 
was pleased to accept the position of Social Work Coordinator 
and begin working here in January after ending my maternity 
leave. After growing up in Port Dover, it is a delight to return 
and contribute to the community.  I completed my social work 
degree at Lakehead University in Thunder Bay and then went 
on to complete my Master of Social Work at the University of 
Toronto.  My focus has been on providing social work services 
in the health care field, as well as, with the senior population.  
The services and programs I will be involved with at Norfolk 
General Hospital include, patient advocacy, ethical consulta-
tion, discharge planning and counseling for patients and fami-
lies to address issues such as adjustment to illness, caregiver 
stress, social isolation, relationship difficulties, addictions, re-
source and financial issues, palliative care and grief.  I will also 
be involved with the Palliative Care Program and will Chair the 
Ethics Committee.  I look forward to meeting and collaborating 
with staff, patients and families to develop services that pro-

mote the overall health of our community. Please stop by my office anytime or call me at exten-
sion 4474. 

  Sincerely, Jessica Shain MSW RSW  

N E W  S T A F F ï J E S S I C A  S H A I N  
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Visit our new online 

Calendar of Events  

www.ngh.on.ca 
News 

Upcoming events 

 

To post an event  

jharnett@ngh.on.ca  

 

Volunteer  

Association Annual 

General Meeting 

April 30th  

Army, Navy, Air 

Force Club ï Simcoe  

Nutrition & Foodservices ï Management & Office Staff Changes  

Since October of 2007 the Nutrition 
& Foodservice Department has 
undergone many staffing changes in 
our supervisory and office area. 
After the departure last Fall of Lorna 
Baguley ï Diet Technician (33 
years) and Michele Bach ï Diet 
Clerk (10 years), Wendy Kowal a 
Part time (PT) weekend Supervisor 
moved into the Full time (FT) Diet 
Technician position. Wendy joined 
our hospital with experience from 
St. Josephôs and Brantford General. 
Some of Wendyôs responsibilities 
include assisting the dietitian, mark-
ing clinical diets and to liaison with 
the Nursing Home. Beth Mansley 
posted into our clerical position 
leaving patient registration. Beth 
had previously worked in the kitchen 
as an aide (a few years back). 

In March, Lisa Wilson a 14 year 
veteran Supervisor with our depart-
ment moved on and was replaced 
by Amanda Gordon who has moved 
into a FT Supervisor role.  We have 
been lucky enough to acquire Re-
becca Lyster as our PT Weekend 
Supervisor.  Rebecca brings experi-
ence from Brantford General. 

Jody McCulley covers the kitchen on Wednesdays each week, while Amanda handles the procurement for the depart-
ment. Jody and Cindy Arn also work rotational weekends and provide vacation/sick relief for the department. 

I am thrilled to welcome all of these employees into their new roles! 

Joanne Kiefer  

Director Nutrition& Foodservices /Housekeeping/Laundry &Linen 

*To feature a new staff member in your department, please forward request to Jason*  

Amanda Gordon, FT Foodservice Supervisor, Wendy Kowal, FT Diet Techni-

cian, Rebecca Lyster, PT Foodservice Supervisor, Beth Mansleyð FT Clerk 

(missingð Jody McCulley and Cindy Arn, PT Foodservice Supervisors) 

DO YOU KNOW A 

NURSING STAR? 

Nominate 

a RN/RPN 

by filling 

out a bal-

lot available in the VP 

Patient Care Office.  

Submission Deadline  

May 5th  


