
     Hospital  

         Happenings 

I N S I D E  T H I S  I S S U E :  

N G H  N H N H  

A W A R D S  
1  

V O L U N T E E R  

A W A R D  
2  

T R A N S F E R  

S W I T C H  
3  

D O N O R  E V E N T  

P A C M E D  

4 - 5  

 

Our mission is to assist those we serve to achieve the best possible health outcomes. 

 
December, 2008  

Happenings                    

Suggestions                      

Feedback                         

SUBMISSIONS 

EDITOR: JASON HARNETT 

jharnett@ngh.on.ca        

(519) 426-0130 Ext. 6977 

OFFICE: First Floor, across 

from elevator 

On behalf of senior administration, I would like to take this opportu-
nity to wish all staff, physicians and volunteers at the Norfolk Gen-
eral Hospital and The Norfolk Hospital Nursing Home a happy and 
healthy holiday season.  As we all enjoy time with family and friends, 
please make safety a priority throughout this holiday period. 

I wish to also express my appreciation to everyone for their ongoing 
contribution to provide quality health care services to the community 
we serve.  Calendar year 2008 has been another demanding year in 
health care with our organizations being confronted with many chal-
lenges while achieving many accomplishments. 

Calendar year 2009 will be busy for both 
our organizations as we prepare for up-
coming Accreditations. 

Have a Happy New Year! 

J. William C. Lewis  

The first baby  of the New Year will be?  

A Boy         

A Girl

CLICK 

TO 

 VOTE 

On December 6th, two very deserving em-
ployees were acknowledged for their hard 
work, dedication and commitment to  the 
Hospital, Nursing Home and community. In 
his seventh year working in the Accounting 
Department at NGH, Paul Bennett was 
honoured with the prestigious Dr. George 
Marshall Award. In addition to his out-
standing contributions to our hospital, Paul 
was acknowledged for his community vol-
unteering, including his tireless efforts with 
the local Special Olympics. Paulôs volun-
teerism spans over thirty five years. Lenore 
Bowyer-Cox was named the NHNH Em-
ployee of the Year.  Lenore has been de-
scribed as a real treasure, a gold mine by 
both staff and residents.  Her peers con-
sider her a compassionate role model who 

is excellent with residents. Lenore has been with NHNH since September 1977, when 
she began as a Health Care Aide. Congratulations to both Paul & Lenore! 

The 2008 Dr. George Marshall recipient Paul 
Bennett, NHNH Employee of the Year Lenore 
Bowyer-Cox and John Race. 

http://www.ngh.on.ca/index.php?option=com_chronocontact&chronoformname=Baby_Poll
http://www.ngh.on.ca/index.php?option=com_chronocontact&chronoformname=Baby_Poll
http://www.ngh.on.ca/index.php?option=com_chronocontact&chronoformname=Baby_Poll
http://www.ngh.on.ca/index.php?option=com_chronocontact&chronoformname=Baby_Poll
http://www.ngh.on.ca/content/view/152/132/
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NGH/NHNH 50/5WINNERS               

 $239.00  Jeannette Herod  

If you would like to have a chance to win the 50/50 draw and 

benefit from the events that the Employee P.R. Committee spon-

sors, call Liz in Payroll at ext. 4200.  

Terri Kristman  
 

Terri Kristman's grasp of numbers 
and her organizational skills were 
legendary. As head of the finance 
department at Norfolk General Hos-
pital for 19 years, Kristman kept 
everybody on budget during tough 
economic times in the healthcare 
field.  

"She was a very brilliant woman," said Terri Stenclik, 
the hospital's Director of Purchasing and Stores and 
a friend of Kristman, who died on November 27 at 
the age of 50. "Her aptitude for math and financial 
issues was amazing."  Her work, said hospital presi-
dent and CEO Bill Lewis, was on time and done right 
-- "always perfect."  
Kristman, however, is also remembered for her out-
going and generous personality, as well as her musi-
cal talents. She was always friendly, say those who 
knew her, and happy and ready to help, whether it 
was explaining numbers to a manager or doing 
something for the community.  
 
Kristman was also a founding member of the Rotary 
Club of Norfolk, Sunrise; an executive member of 
Simcoe and District Minor Hockey Association and 
Simcoe Little Theatre; and a fundraiser with the re-
build of the Simcoe Composite School gym. Terri is 
survived by her husband Dale, two grown sons 
Jonathan and Stephen; two sisters, Karen Simon and 
Jo Ann Casselton; and her mother, Dorothy Cassel-
ton.           
      Simcoe Reformer 

FLU Vaccination Draw Winners!  

Volunteer, Dulcie 
Crone was re-
cently honoured 
with the prestig-
ious Provincial Life 

Membership in the Hospital Auxiliaries Association of 
Ontario on November 4th.  In her 40 years of volun-
teering, Dulcie has received several honours includ-
ing : The Ontario Volunteer Service Award, Certifi-
cate of Appreciation, Outstanding Service Award, Lo-
cal Life Membership, Service Pins for 10, 20, 30 and 
40 years.  Dulcieôs dedication to her volunteer asso-
ciation and her leadership have made her a very de-
serving recipients of the Provincial Life Membership. 
Congratulations! 

 
Patient Care Assistant and 
Employee PR member, Beth 
Harris is pursuing a new ven-
ture with McMaster University 
and Hospital Pediatrics in the 
New Year. 
 
ñWe will miss her great sense 
of humour and willingness to 
always help.ò 
- Gloria Sinnesael   
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Dulcie Crone with her two daughters 

 

The OHA Health Achieve Conference was held    
November 3-5. 
Medical Records 
Director, Lucy    
Dibartolomeo is 
shown with key 
note speaker and 
former Prime Min-
ister Jean Chre-
tien. 

GPS Heather Puhr McNinch 

Digital Camera  Cheryl Haskett 

$40 Wal-Mart Gift Card  Mary Mayo 

Candy Filled Snowman  Cheryl Way 

$10.00 Tim Hortonôs Gift 

Card 

Mickey Joseph, Anne Feth 

$10.00 Tim Hortonôs Gift 

Card 

Ken Wray, Brenda North 

Provincial Life 
Membership  

 For NGH/ NHNH 
Volunteer  

Beth Harris 
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HOSPITAL HAPPENINGS - WILL RETURN FEBRUARY 2009  

PLEASE SUBMIT YOUR STORIES BEFORE FEB.  18  

Maintaining     
Emergency Power 
with New Transfer 

Switch  

 

We all know what can 
happen when the power 
goes out, weôre espe-
cially conscious of the 
potential obstacles it can 
present in a hospital. 
Thatôs why Plant Opera-
tions is always one-step 
ahead maintaining our 
Emergency Power Sys-
tem. Recently a new 
transfer switch was de-
livered to NGH. A Transfer Switch plays an integral 
role in the delivery of emergency power. It continually 
monitors the power source, when it senses that our 
normal power supply has been interrupted, it atomi-
cally turns on the emergency generator. It then flips 

the power supplies over to 
emergency power when the 
generators are up to speed. 
This entire process takes about 
5 to 7 seconds.  Prior to the in-
stallation of the new transfer 
switch, the hospital was down 
to one-generator supplying 
emergency power. With the 
new transfer switch, both of 
Norfolk General Hospitalôs 
emergency generators will be 
up and running to provide full 

back-up emergency power capacity. The new trans-
fer switch will allow the hospital to install a larger 
back up generator in the future. This transfer switch 
is designed to handle at least twice the electrical ca-
pacity of the switch that was replaced. These are 
systems that are required for critical patient care 
functions, as defined by the CSA standards for 
óElectrical Safety and Essential Electrical Power Sys-
tem in Healthcare Facilitiesô. 

 

EDRS Training  

In August of 2007 
the Premier an-
nounced an initia-
tive targeting Emer-
gency Department 
(ED) waiting times. 
An important part of 
the ED Wait Time 
Strategy includes 
the implementation 
of the Emergency Department Reporting System 
(EDRS) which was been rolled out across the prov-
ince in 2008. The EDRS will allow for the collection of 
indicators such as ambulance offload times, time to 
physician assessment, time to discharge, time to ad-
mission, physician hours, ED length of stay and ED 
census data. This information is abstracted from the 
ED charts by members of the Health Records team 
and then submitted to EDRS. The quality of data be-
ing reported has been excellent thanks to our diligent 
Health Records team.  

Starr Phibbs, Lucy DiBartolomeo, Normy Frazer and 
Rose Gass attended a training session led by Lana 
Dunlop from McKesson in December. The training 
will allow for improved and more current data report-
ing related to specific indicators related to ED wait 
times. 
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Some wonderful items were up for 
winning during the Fourth Floor 
Christmas Bizarre held the last 
week of November. There are 
many planned activities in Decem-
ber including a Zellers Shopping 
trip, Panorama walk, Christmas din-
ner and visit from Santa. 

Communications 
Development      
Officer, Jason Har-
nett won the Tur-
key during the 
Fourth Floor Resi-
dents Council Tur-
key Raffle. 

HAPPY NEW YEAR 
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The Fact or Fiction Box is located in the corridor leading to the cafeteria and Volunteer Lounge.  

Donor Event  

The Norfolk General 
Hospital Foundation 
held itôs 2nd Annual Do-
nor Celebration event 
on Wednesday, Novem-
ber,19. The afternoon 
featured presentations 
from Stefanie Ralph, In-
fection Control Practitio-
ner, Rose Gass, Direc-
tor of ER and ICU and 
Helen DeBoer Daggett, 
Director of Develop-
ment.  During the after-
noon event, George 
and Lynn Cornfield of 
Simcoe were honoured 
as the first couple to 
receive Legacy Circle 
pins. Two major dona-
tions were also pro-
vided to ñThe Sooner, 
The Better Fundraising 

Campaign for Digital Mammography. Members of the 
Who Did It Club presented the Foundation with a 
$30,000 cheque and representatives from York Radi-
ology were also on hand to offer their donation of 
$10,000. 

As a grateful 
patient of Norfolk 
General Hospital, 
Virgina Howe, 
Owner of Fernlea 
Flowers in Court-
land wanted to 
make a donation 
in response to 
the wonderful 
care she received 
in 2007. Fernlea 

Flowers has donated their services to decorate all 
plant boxes at NGH for Christmas. This is the second 
year Fernlea staff have helped beautify our planter 
boxes.  (L-R) Sherri, Doug, Joanne and Beverly 

Planning For the Future  

 

On November 25 
and 26, Hospitals 
of Ontario Pen-
sion Plan (HOOPP) 

representative, 
Tony DiBella  of-
fered staff two 
informative ses-
sions on retire-
ment planning, 
he also was 

available for personal sessions. HOOPP is one of the 
largest and most respected pension plans in the 
county. For more information please visit 
www.hoopp.com or contact NGH Human Resources.  

 

Welcome Back!  

Mary Deelen has returned 
to NGH as the newest full 
time Certified Cook, she 
rejoins Foodservices fol-
lowing the Red Cook Cer-
tification, this summer. 
Mary is very excited to 
wear the uniform and defi-
nitely proud to wear the 
hat. 

 

Treasure Martôs new home was a real hit 
for this years 
attendees.  
Over 1000 bar-
gain hunters 

entered the Aud. in Sim-
coe looking for a treasure 
at the Annual Volunteer 
Association fundraising 
event for the hospital on 
November 15th.   
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FACT OR FICTION   rumours@ngh.on.ca   

The Who Did It Club (L-R) J.J. 
Knott, Don Beuk, Dave Pettersen 
and John Dykstra . 

Dr. Gilbert Chow of York Radiology 
Consulting in North York with his fa-
ther and Chief Radiologist at NGH, 
Dr. Sie-chin Chow 
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29,535 Visitors viewed our website in 2008 ðð148,284 Page Views   www.ngh.on.ca  

PACMED Offers Greater Control to  

Medication Delivery at NGH  

 

Over the past few months, there have been many 
renovations to the former Medical Records area of 
the hospital in an effort to accommodate a new, high 

speed, unit dose medica-
tion packaging system 
called PACMED. This sys-
tem offers plenty of advan-
tages and safeguards be-
ginning with its ability to ac-
commodate 100 to 500 line 
items. It helps track oral 
medication and expiration 

dates and alerts users when medications reach low 
levels. PACMED is proven to increase efficiency of 
cabinet filling; it reduces cost through bulk buying 
and will allow our pharmacy to optimize storage 
space. 

 

PACMED is part of Norfolk Gen-
eral Hospitalôs ongoing commit-
ment to patient safety. It virtually 
takes the worry out of medication 
management. It will produce per-
sonalized packages indicating 
the day and time, of the medica-
tions to be taken by our patients. 
The system reduces medication 
errors and decreases medication 
pass time. Personalized pack-

ages will include the ability to print bar codes, which 
will support bedside scanning.  

 

A PACMED Open House was held for staff December 18th. 

 

Critical Care Information System  

 

It was identified post-SARS by the Ministry of Health 
and Long-Term Care that there wasnôt adequate in-
formation about critical care beds and resources 
across the province. 
The Critical Care Infor-
mation System (CCIS) 
enables the electronic 
collection of hospital 
and patient-specific 
critical care data 
across the province of 
Ontario. This data is 
used to generate real-time reports on system indica-
tors such as bed occupancy, delayed discharges, re-
admission rates, quality and safety, and outcomes. 
The information will assist in systems level planning 
for critical care resources; improving access to critical 
care by allowing for an up-to-date view of bed avail-
ability and improving utilization so that the right per-
son is in the right bed at the right time. 

 

Training sessions for a 
group of super users at 
Norfolk General Hospital 
was provided by Criticall 
in mid November. Our go
-live date was December 
2. Information is entered 
electronically into the 
provincial database by 

the nurses and ward clerks working in ICU. On ad-
mission, specific demographic and acuity data is en-
tered. Information related to life-saving interventions 
is done daily. The information collected will be 
shared across the LHIN as well as with our own unit 
staff. 
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Video Surveillance at a Glance    

At Norfolk General Hospital all routes, entry and exit points are closely monitored by a secu-
rity camera system. Nearly 40 cameras collect digital video 24 hours a day 7 days a week. 
This information is stored on a hard drive and reviewed, if need be. Security cameras have 

proven to be very effective in identifying perpetrators who are attempting to destruct property, steal, violate 
smoking bylaws, or are behaving in a suspicious manner. Video surveillance allows our hospital to track and 
record incidents in the hospital.  We can zoom in and pin point those responsible for occurrences and for-
ward video sequences to police as criminal evidence.  


