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85 years of caring for
our community

Thanks to the generosity of the community it serves,
Norfolk General Hospital (NGH) is a unique rural hospital. "It
is large enough to have advanced technology yet small enough
so most of us know each other by name,” explains Dr. Tim
Bard who is an Internist.

“It is the best of all worlds” says Anesthetist, Dr. Bill
Thorogood, MD, CCFP. “General Practitioners can work in dif-
ferent areas such as anesthesia, emergency, palliative care,
obstetrics and the like. Such varied practices are not common
in larger centres.” Dr. Thorogood enjoys working only minutes
from his home and 30 minutes from his family cottage on Lake
Erie’s Long Point.

Patient care and safety is the motto at NGH. With 121
patient beds, 4,000 patients are admitted annually and over
60,000 out-patient visits per year, the Hospital focuses on evi-
dence based practices and strongly supports research. Over
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the past five years, the Emergency Department, Palliative
Care, Intensive Care Unit and Diagnostic Imaging have been
redeveloped with state of the art technology.

“"We are an award winning hospital,” explains Bill Lewis,
CEO & President. “And we’re constantly assessing our prac-
tices to provide the best healthcare outcomes possible. We are
very proud of our team of over 500 healthcare workers—their
professionalism, dedication and care go beyond the call of
duty.”

NGH provides approximately 59 percent of the in-patient
hospital care for area residents, with the balance of service
provided by hospitals in Hamilton, London and Brantford.
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Core Services:

Emergency Department
Intensive Care Unit
Obstetrics

Surgical Care

Medical Care

Complex Continuing Care

Serving Norfolk County for 85 years with a tradition of caring and a spirit of giving.
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